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Independent Study title: Factors Affecting Members’ Decisions to Use the Credit
Service of Lampang Teacher’s Saving Cooperative Ltd.
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Abstract

The study objectives were focused on 1) to study the individual factors for
loan service of Lampang Teacher Saving Cooperatives Ltd (LTSC) 2) to study the
marketing mix of credit demand of member of LTSC 3) to study other factors which
had influence on credit decision of LTSC.

The study methodology was applied primary data conducted from
questionnaire. The sample size was 375 persons. Descriptive statistics was applied
such as frequency, percentage, arithmetic mean, and standard deviation. For the
inferential statistics, regression analysis was applied.

The study showed that the marketing mix had the high influence on
members’ decision on loan demand. For the product aspect, there was the loan for
security, general loan and also the loan for specific purposes as well as the loan
integrated project, for the price aspect, the amount of loan, the type of loan, interest
rate, for the service channel, the direct communication between members and
cooperatives, the communication between members and cooperatives coordinator,
included members and unit officers, for the marketing promotion, there was the
welfare for loan protection, the period f payment and the schedule for payment, for
the service system, there was the loan form, the quickness of service, the step of
service, for the staff aspect, there was the accurate service, the equality of service, the
convenient service, for the location, there was the area of service, internal and
external environment, the factors that correlated to members’ loan of LTSC, there was
the application, the process of service, the first-in first out service system, accuracy of
service, the equality of loan service, active service, in addition, the loan with advice
was members’ need. There were factors that affect on service quality such as location,
area of service and also the parking lot.

Keywords: Factors Affected on Credit Demand, Lampang Teacher Saving
Cooperatives Ltd Lampang Province.
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