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Independent Study title: Behavior and Factors Affecting the Usage of Domestic
Low - Cost Airline Service of Passengers in Thailand
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Abstract

This research aimed to investigate: 1) behavior of low-cost airline service
using; 2) factors associating with the behavior of low-cost airline service using;
3) factors influencing demand for the low-cost airline service using; and 4) the
elasticity of demand for low-cost airline service using of passengers in Thailand.

The samples used in the study consisted of 300 passengers, i.e. 150 Thais
and 150 oversea, who used Thai Air Asia and Nokair services for travelling on
Bangkok — Phuket route during October — November 2014, through accidental
sampling method and questionnaire. Frequency, percentage, means, standard
deviation, Chi-squares, multiple regression analysis, T-test and F-test were employed
for analyzing the data.

The results of the study were as follows. 1) Most passengers traveled for
tourism and leisure, traveled, in average, 3.86 around trips per year and reason for
choosing the low cost airline because of convenience, paid 2,752.77 baht per trip, paid
fares by themselves, and booked tickets via an internet system. 2) For Thai
passengers, age, education, status and occupation were the factors having relationship
with some behaviors of low-cost airline using, whereas, for oversea ones, all personal
factors had relationship with various behaviors, especially age, income and
occupation showing association with most behaviors, at 0.05 significant level. 3) The
factors affecting demand for using the low cost airline services, at 0.05 significant
level, included income and ticket price. 4) The price elasticity of demand for using
low cost airline services of Thai and oversea passengers were -0.9094 and -0.7669
respectively. The incomes’ elasticity of demand for using low cost airline services of
Thai and foreign passengers were 0.3357 and 0.0313 respectively.

Keywords: Low cost airline, Low-cost airline service using behavior,
Factors influencing demand for the usage of low-cost airlines
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2.2 swmmdslmﬁmmzmmi'jwﬁmmsfrm(TOPIC2.2) 9 1.116 0.351
2.3 ﬁm‘U’fNm’indjuTc’fiﬂ%ﬂﬁWiMWTcTM(TOPICZ}) 9 0.883 0.541
2.4 dauan Tasas Mz au(TOPIC2.4) 9 1.329 0.221

3. Jadamureamanmsdadivivieg

3.1 H¥oamalumssszanias Tagens Idvare¥eania

(TOPIC3.1) 9 1.438 0.171
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75

< '
M1319N 4.12 (71D)

{aveniinanemsnnaule

df oF Sig.
4. dadsmumsaaasumsnan
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(TOPIC4.1) 9 1.679 0.093
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4.3 imsvaTus Tusuiemang Iundlasas
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5. taduduynains

5.1 msu3msveusmThismitesas Tavas

(TOPICS.1) 9 1.329 0.221
5.2 M3V MsveuIMTRVAILIAINIA(TOPICS 2) 9 0.538 0.846
5.3 M3U3MIVeuNTA Call Center(TOPICS.3) 9 0.977 0.459
5.4 memsveudmihimaiuutuazvien
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6. tademunszuiumslauims
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7.2 MINAINYUDIYAAINIT(TOPICT.2) 9 1.35 0.211
7.3 ANNFNINBOU ToUVDINIINIIU(TOPICT.3) 9 0.824 0.594
7.4 ANMWIIAG VBN IHUT MI(TOPICT 4) 9 0.915 0.513
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MIUNAUAUNN (PAID) 464 .003* .001* .000* 232 429
3390992 (BOK) 731 305 119 646 .008* .032%
fummauny (OTH) 148 .093 184 988 068 439
MaHa (REA2) .876 427 132 .186 .044%* .062

A7 1IPMIMUIAU



71

1 1 v Aa 1 A 9 Aa
NNMINAFTOUANVLANANTEHINTeNUNaAeNI5@0N VIS
A 9 9 @ F) 19 a [ I'd ] L) [
YoIR laeds Nlsznoudae 7 Auman 1dun Aurdanma 51A1 FoINMIIATIHUIY
MIAUETUNTABIA YAAINT NTLUIUMS IRUIMT tagmsadauazmsiugueanyuzn
ANEAIN AIENITNATDU T-Test, F-Test Wuladsnmanenmsdadulalyusmsatsnisiv

A v o w a

Y 'c A @ 1 a A A U 9
AUNUANA NN UDY NN UITIAYN AN 0.05 GUENW?TQEJﬁﬁ“]ﬂ’JU]JTIEJ NLWEI\?GI,HET’JHGU@Q@1H

9
1" v v

YARAINT flo MIUITMIVoU NN IIY Asnaaslumsen 4.14

A = 1 v Aa 1 v A Y Aa a
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v Y a o J
1. HodumumanHm

L1 anuiudedovesdlfuims(TopIcL) 8 1.032 0.415
1.2 AaMWU0IIUWIHUL(TOPIC] .2) 8 1.083 0.379
1.3 Swauien Tagas Tuudas Su(TOPIC1 3) 8 0.469 0.876
1.4 ﬂmmWﬂﬁiﬁmi(TOPIClA) 8 1.309 0.244
1.5 S efinueasssenaniimuua 13(TOPICI 5) 8 0.621 0.759
1.6 ANUHEAINAUIY(TOPIC1.6) 8 0.447 0.891
1.7 anulasaselumslFusms(TopiC1.7) 8 0.927 0.496
1.8 e0@ lumsnagIiamie(TOPIC1.8) 8 0.945 0.482

[ Y
2. ademaemusia

2.1 511 lages NNz au(TOPIC2.1) 8 0.966 0.465
2.2 3INUATDIANUATDIMIT I NH UL AN(TOPIC2.2) 8 0.799 0.604
2.3 ﬁmmmﬂmﬂuﬁm%ﬂﬁmmzfm(TOPlcz.3) 8 1.02 0.424

2.4 druaam I Mg au(TOPIC2.4) 8 1.184 0.313
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3. Jadamureamamsdadivivig

3.1 Hroamalumsdiszanins Tagens Idvarereania

(TOPIC3.1) 8 0.385 0.927
3.2 ms%@ﬁ'ﬁﬂﬂﬂaﬁvhuwﬁfumﬁma%’ (TOPIC3.2) 8 0.973 0.459
3.3 ms%aﬁ'miﬂﬂaﬁvhumﬂmé?wﬁ(TOPIms) 8 0.604 0.773
3.4 ﬂﬁ%ﬂﬁ'ﬁﬂﬂﬂﬁﬁvhumﬁumaiﬁﬁ(TOPIm.4) 8 1.367 0.216
3.5 1213 TUNMsMUIIAST Iaed15(TOPIC3.5) 8 0.429 0.902
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4.1 Timstszndusing Tneldteanfiaundldusms
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4.3 ImsvaTus Tuduiemang Iuidlasans
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v Y
5. ﬂ‘i]‘i]ﬂﬂ1ulgﬂﬂ1ﬂﬁ

5.1 MIUsMsveud IS mniag lagans

(TOPIC5.1) 8 1.555 0.144
5.2 M3V MsveUIMTRVAIZIAINIA(TOPICS 2) 8 1.108 0.361
5.3 M3V MsveNThi Call Center(TOPICS.3) 8 2.58 0.012

' 9
5.4 MIVTMIVeUNMINNAMAN UV WAz V100N
(TOPIC5.4) 8 1.148 0.336
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6.2 NFTVIUMI IUMITE15091I75 1A8a15(TOPICG.2) 8 1.314 0.241
6.3 szoznalumsseniie 1943 M3 (TOPICE.3) 8 1.612 0.126

6.4 ANVFUFOUVBINTZUIUMT WUI MI(TOPICE.4) 8 0.931 0.493
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o (Sig) (GENDER) (AGE) (INC) (STATUS) (EDU)  (JOB)
Jagisasa (OBI) 021% .000%* .008* 161 066 .008*
(MeHa (REA) 876 012% .006* 253 .059 106
mm?;ﬂmﬁumq(QUA) 484 .604 .002* 585 .349 .045%
3111 1Agd13 (PRI) 062 .000%* .000* .042% 016* 001%*
M3NAUAUNI (PAID) .003%* .038* 325 240 170 .000%*
339047 (BOK) 761 .004* 010%* .004* 387 007*
Fufmauny (OTH) 719 .003* .000* .041%* 546 423
MM (REA2) 887 .000% .000* 261 175 .008%*
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QUESTIONAIR

As part of our course curriculum we are conducting a customer service survey on behalf of Low cost Airline.
We are asking you to complete this survey if you have flown With Low Cost Airways in the past two months.

Thank you for your kind cooperator.
Please Remark v in the box (......)

Part 1 Personal Details

L. Gender

() Male ( ) Female
2.Age.....ooiil. Year

3. Monthly Salary ..................... (US dollars)

4. Marital Status

() Single () Married () Other please specify.........

5. Highest education attained

() Primary School () Secondary/High School

() Basher Degree () Other please specify.........

6. Occupation Self employed

() Student () Government Officer

() Employee () Business Owner () Other please specify.........
Part 2 Service behavior Details

1. To day you fly with Low Cost Airline for?

() Travel () Business () Visiting relatives () Study

2. Please select a reason you fly with Low Cost Airline?

() Necessary () Convenient
() Safe () Other please specify.........
3. How often do you fly with Low Cost Airline? (Per year) .........ccoevvverreerirrrvrernnne Time

4. The average cost for you fly with Low Cost Airline? (Per time) .........ccceevevrunene. Baht
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5. You can reimbursement for trip?
() Yes ( )No
6. How to reserve or purchase tickets by any means?
( ) By internet () By airlines
() By Call Center () Other please specify.........
7. If you can’t fly with Low Cost Airline you can choose to travel to Phuket by any means?
( )Bybus () By train
( )Bycar () With Thai Airways International
() Other please specify.........
8. From the Answers in 7 Why choose to travel this way? ............coooiiiiiiiiiiiiiiin,
Part 3 The factors affecting the choice of a low-cost airline.
Please Remark 4 the box How would you rate the following on scale of 5-1

5 = The most important 4 =important 3= Medium 2 = few 1= The least important

Level of Priority

Factors affecting the decision
5 4 3 2

1. The factors of Product

1.1 The reliability of the service provider

1.2 Condition of vehicle

1.3 Number of passenger trips each day

1.4 Quality of Service

1.5 To arrive on the scheduled time

1.6 The convenience

1.7 Safety of Service

1.8 Statistics on accidents

2. The factors of Price

2.1 Reasonable fares

2.2 Drinks and snacks at reasonable prices

2.3 The price of membership is appropriate

2.4 Appropriate discount fares
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Factors affecting the decision

Level of Priority

4

3

2

3. Factors on the distribution channel

3.1 The payment channels

3.2 To purchase tickets through the counter

3.3 To purchase tickets over the phone

3.4 To purchase tickets via the Internet

3.5 Opening hours of ticket sales

4. Factors of the promotion

4.1 Publicity by the media

4.2 There are websites that provide complete

4.3 There are special promotions offered to the

passenger

5. Factors of the employees

5.1 A service of ticketing

5.2 A service of Flight attendants

5.3 A service of Call Center staff

5.4 A service of Airport/ Ground staff

6. Factors of service processes

6.1 The facility to pay the fare

6.2 The process to reserve tickets

6.3 Long time to wait for the service

6.4 The complexity of the service

7. Factors of present physical appearance

7.1 The modernization of the premises clean

7.2 The dress of the staff

7.3 Courtesy of staff

7.4 Speed of Service
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8. Problems or obstacles that you have to use a low-cost airline

B PIODIEIMIS. ..ottt
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Variables Entered/Removed®

Variables
Model Variables Entered Removed Method
1 1A TAaRTT, Te'l6, s un1sEnE, mq“ Enter
a. Dependent Variable: anudlunisidiuniesay 14
b. All requested variables entered.
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 616" .380 .363 2.1155400
a. Predictors: (Constant), snaaaaans, s1e'lé, ssdunis@nmn, ane
ANOVA?
Sum of

Model Squares df Mean Square F Sig.
1 Regression 397.644 4 99411 22.212 .000°

Residual 648.949 145 4.476

Total 1046.593 149
a. Dependent Variable: aualunisiiumesau 14
b. Predictors: (Constant), snaantaaans, s1e'lé, ssdunis@nmn, ang

Coefficients®
Standardized
Unstandardized Coefficients | Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 6.682 1.508 4.432 .000

ang .006 .017 .025 .335 738

5786 2.352E-05 .000 226 2.944 .004

sEAUNIANEN -.025 .089 -.020 -.285 776

A laeas -.001 .000 -581 -8.668 .000

a. Dependent Variable: anudluaisiuniesan 1 4
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Coefficients"
Standardized
Unstandardized Coefficients | Coefficients Correlations Collinearity Statistics
Model B Std. Error Beta t Sig. Zero-order | Partial Part Tolerance VIF
1 (Constant) 6.682 1.508 4.432 .000
21g .006 017 .025 335 738 186 .028 022 769 1.301
swld 2.352E-5 .000 226 2.944 .004 189 237 192 726 1.377
Swnilieglu
-.025 .089 -.020 -.285 776 -.064 -.024 -019 .894 1.118
anufn
51mm lagas -001 000 =581 -8.668 000 -570 -584 -567 952 1.051
a. Dependent Variable: 17158 lumsiauniason 17
Collinearity Diagnostics®
Variance Proportions
Swnilieglu
Model Dimension Eigenvalue Condition Index (Constant) 21Y i‘lﬁlul,ﬁ/ ORI sima lagans
1 1 4475 1.000 .00 .00 .01 .00 .01
2 319 3.747 .00 .00 .67 .00 .07
3 142 5.617 .01 18 13 .00 .62
4 .057 8.828 .03 .70 .08 .07 29
5 .007 24.680 96 12 .10 92 .00

a. Dependent Variable: anud lumsiauniesoy 19
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Variables

Model Variables Entered Removed Method
1 msidinA1laeans, A1 lagans, tanaluns

Wanumetamedsasdu , :ale, Januszavd Enter

AMSLHUNY, 2’
a. Dependent Variable: amnudtunsidumesay 1 1
b. All requested variables entered.

Model Summary
Std. Error of
Adjusted R the
Model R R Square Square Estimate
1 5632 317 .289| 2.4816416
a. Predictors: (Constant), nsifindiaaans, e laaans manadldumislaawesasiiu, me'ld,
Jaguseaudnisiiunie, andin
ANOVA?®
Sum of Mean

Model Squares df Square F Sig.
1 Regression 409.521 6 68.254 11.083 .000"

Residual 880.672 143 6.159

Total 1290.193 149

a. Dependent Variable: anualunisiiuniesay 1 4

b. Predictors: (Constant), nsifind1laaans, ﬁmmimLlmi,Lu@waﬁtﬁumﬂmum‘%aaﬁu, 7816, Inauseaednisidunieg, aadw

Coefficients?®

Standardize

Unstandardized d
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 5.898 872 6.762 .000
ne'lé 7.892E-06 .000 279 3.880 .000
angiw 507 462 .085 1.098 274
Tagiszaodnisiunig .084 565 .011 149 .882
mﬂwaﬁtﬁumﬂﬂmn‘%aoﬁu .337 421 .057 .801 424
A TABENS -.001 .000 -493 -6.674 .000
msindTanans 341 603 .043 565 573

a. Dependent Variable: anualunisifiunivsay 14




122

Regression-Eng

Coefficients"
Unstandardized Standardized
Coefficients Coefficients Correlations Collinearity Statistics
Model B Std. Error Beta t Sig. Zero-order | Partial Part Tolerance VIF
1 (Constant) 5.898 872 6.762 .000
Twld 7.892E-6 .000 279 3.880 .000 238 309 268 923 1.084
1FMminmuI N 507 A62 085 1.098 274 .108 091 076 791 1.264
Jagilszasdiite
. .084 565 .011 149 882 181 .012 .010 848 1.179
Mouen
m@mﬁuwmwswmm
337 421 .057 .801 424 .022 .067 .055 938 1.066
=1
aAINTIALTI
1 lagdns -.001 .000 -493 -6.674 .000 -.487 -.487 -461 874 1.145
aunsadinaufunald 341 603 043 565 573 -.038 047 039 812 1.231

a. Dependent Variable: A2 lunmsiaunieson 1

Collinearity Diagnostics”

Variance Proportions
MAAAUNI

Condition ownmiinaw | Jaguszasd | msizanw FALRG! Asoing

Model Dimension | Eigenvalue Index (Constant) | 51018 U3tn iiorieaiion | azaansni Tavans Aumald
1 1 4374 1.000 00 01 01 01 02 01 01
2 950 2.146 00 04 03 00 00 00 61
3 694 2510 .00 49 15 01 07 00 00
4 500 2958 00 31 02 00 7 00 02
5 247 4209 01 08 19 03 13 39 17
6 197 4716 .00 05 49 48 06 03 06
7 039 10.554 98 03 11 47 01 57 13

a. Dependent Variable: A21Wa lumsiauniasen 1

Regression-§ 101559
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Variables Entered/Removed®

Model Variables Entered Removed Method
1 adTaaans, ang, Meld wanaRaung Enter

Taaadaciy, n”mqﬂizauﬁmﬂﬁumub
a. Dependent Variable: anudilunisiiunasay 1 4
b. All requested variables entered.

Model Summary
Adjusted R | Std. Error of

Model R R Square Square the Estimate
1 5742 .329 .318 2.3095052

a. Predictors: (Constant), snaataaans, ane, el wanaiidunieiaaaiaciiy, faguseasdnisiiunie

ANOVA?

Model Squares df Mean Square F Sig.

1 Regression 769.979 5 153.996 28.872 .000")
Residual 1568.141 294 5.334
Total 2338.120 299

a. Dependent Variable: aualunisiiumesau 14

b. Predictors: (Constant), snaaaaans, ang, e'ld, maraddumelanaiaciiu, Yagussaednsidume

Coefficients®
Unstandardized Coefficients | Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 6.763 .710 9.519 .000
ang .002 .014 .005 .108 914
5786 7.799E-06 .000 219 4566 .000
TanuseaeAnisiiumg -.328 .338 -.050 -.970 .333
wigratildunelaaeiasfiu 334 281 057 1.187 236
ER R RNYIE R -.001 .000 -.545 -11.195 .000

a. Dependent Variable: aualunisiiumesau 14
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Coefficients"
Unstandardized Standardized
Coefficients Coefficients Correlations Collinearity Statistics
Std. Zero-
Model B Error Beta t Sig. order Partial Part Tolerance VIF
1 (Constant) 6.763 710 9.519 .000
01g .002 014 .005 .108 914 .030 .006 .005 897 1.115
Twld 7.799E-6 .000 219 4.566 .000 201 257 218 994 1.006
Saqseaadiiie
Lo -.328 338 -.050 -970 333 .040 -.056 -.046 872 1.146
NoUNYI
MAARUNI
[SIFREA R RI) 334 281 .057 1.187 236 .008 .069 057 990 1.010
wLAINIIA l‘% gl
51mm lagas -001 000 -.545 -11.195 | 000 -.526 -547 | -535 962 1.040
a. Dependent Variable: 17158 lumsiaumnieson 17
Collinearity Diagnostics®
Variance Proportions
HMAAIANNI
ﬁ”ﬂqﬂizmﬁlﬁa INTIEANY
Model Dimension Eigenvalue Condition Index (Constant) 1Y 518‘1691} ﬂ'mﬁ;m ﬁxmﬂiméa sima lagans
1 1 4.642 1.000 .00 .00 .01 .01 .01 .01
2 655 2.662 .00 .00 94 .01 .03 .00
3 291 3.994 .00 .00 .03 13 .88 .01
4 .235) 4.283 .00 .04 .01 45 .06 18
5 133 5.903 .01 27 .01 .03 .00 .61
6 025 13.544 98 .68 .00 .38 .01 19

a. Dependent Variable: anudlumsiauniesoy 19




Dependent Variable: LOG(QUA) THAI
Method: Least Squares

Date: 11/24/14 Time: 23:42

Sample: 1 150

Included observations: 150

125

Variable Coefficient Std. Error t-Statistic Prob.
C 4.402075 0.890423 4.943801 0.0000
LOG(INC) 0.349226 0.059438 5.875444 0.0000
LOG(PRI) -0.871026 0.081785 -10.65018 0.0000
R-squared 0.506631 Mean dependent var 1.101822
Adjusted R-squared 0.499918 S.D. dependent var 0.690580
S.E. of regression 0.488354  Akaike info criterion 1.424245
Sum squared resid 35.05797 Schwarz criterion 1.484458
Log likelihood -103.8184 Hannan-Quinn criter. 1.448707
F-statistic 7547564 Durbin-Watson stat 1.668426
Prob(F-statistic) 0.000000
Dependent Variable: LOG(QUA)
Method: Least Squares
Date: 11/24/14 Time: 23:44
Sample (adjusted): 2 150
Included observations: 149 after adjustments
Convergence achieved after 7 iterations
Variable Coefficient Std. Error t-Statistic Prob.
C 4.839410 0.902082 5.364713 0.0000
LOG(INC) 0.335768 0.060426 5.556676 0.0000
LOG(PRI) -0.909439 0.083762 -10.85739 0.0000
AR(1) 0.175689 0.082085 2.140328 0.0340
R-squared 0.520452 Mean dependent var 1.099913
Adjusted R-squared 0.510530 S.D. dependent var 0.692512
S.E. of regression 0.484496  Akaike info criterion 1.415064
Sum squared resid 34.03679 Schwarz criterion 1.495707
Log likelihood -101.4223 Hannan-Quinn criter. 1.447828
F-statistic 52.45603 Durbin-Watson stat 1.964982

Prob(F-statistic)

0.000000

Inverted AR Roots

Multicollinearity test : Sample correlation coefficients

INC
INC 1.000000

PRI 0.074182

PRI

0.074182

1.000000



Dependent Variable: LOG(QUA) ENG
Method: Least Squares

Date: 11/24/14 Time: 23:46

Sample: 1 150

Included observations: 150

126

Variable Coefficient Std. Error t-Statistic Prob.
C 6.562624 0.683635 9.599596 0.0000
LOG(INC) 0.027781 0.018205 1.525992 0.1292
LOG(PRI) -0.723002 0.087599 -8.253512 0.0000
R-squared 0.319537 Mean dependent var 1.131389
Adjusted R-squared 0.310279 S.D. dependent var 0.671187
S.E. of regression 0.557417  Akaike info criterion 1.688792
Sum squared resid 45.67495  Schwarz criterion 1.749004
Log likelihood -123.6594 Hannan-Quinn criter. 1.713254
F-statistic 34.51463 Durbin-Watson stat 1.714604
Prob(F-statistic) 0.000000
Dependent Variable: LOG(QUA)
Method: Least Squares
Date: 11/24/14 Time: 23:47
Sample (adjusted): 2 150
Included observations: 149 after adjustments
Convergence achieved after 6 iterations
Variable Coefficient Std. Error t-Statistic Prob.
C 6.879563 0.694808 9.901382 0.0000
LOG(INC) 0.031298 0.018098 1.729311 0.0859
LOG(PRI) -0.766917 0.089299 -8.588229 0.0000
AR(1) 0.153807 0.082543 1.863365 0.0644
R-squared 0.334695 Mean dependent var 1.131609
Adjusted R-squared 0.320931 S.D. dependent var 0.673445
S.E. of regression 0.554957  Akaike info criterion 1.686627
Sum squared resid 44.65672  Schwarz criterion 1.767270
Log likelihood -121.6537 Hannan-Quinn criter. 1.719391
F-statistic 2431510 Durbin-Watson stat 2.015296

Prob(F-statistic)

0.000000

Inverted AR Roots

Multicollinearity test : Sample correlation coefficients

INC
INC 1.000000

PRI 0.061333

PRI

0.061333

1.000000
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