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Abstract

The objectives of this research were to study 1) the personal characteristics
of consumers who purchased bottled water; 2) the consumers’ bottled water
purchasing behavior; 3) marketing mix factors that affected that behavior; 4) the
relationships between consumers’ personal factors and their bottled water purchasing
behavior; 5) the relationships between consumers’ personal factors and the marketing
mix factors that affected their bottled water purchasing behavior; and 6) the
relationships between marketing mix factors and consumers’ bottled water purchasing
behavior test.

The population consisted of 343 customers who came in to use the
services of Surat Thani Hospital Cooperative Store, Ltd.. Data were collected using a
questionnaire and analyzed using frequency, percentage, mean, standard deviation and
chi square.

The results showed that 1) The majority of the samples were female,
married, age 31-40, and educated to bachelor’s degree level. Most of them worked as
government-sector employees and made income of 10,000-20,000 baht a month.
2) The majority said they chose Surat Thani Hospital Cooperative Store brand bottled
water because they had confidence in its cleanliness. They mostly bought small sized
bottles (500-750 ml), and mostly bought them every day. Most customers spent 20-50
baht per time and the occasion of purchasing was when they were outside their
homes. 3) The customers perceived that most of the marketing mix factors influenced
their purchase decision to a high degree, especially place, product, and price, followed
by promotion, which was rated at a medium degree. 4) Statistically significant
relationships were found between most personal factors and most parameters of
purchasing behavior, with the following exceptions: career was not related to reason
for selecting a particular brand or frequency of purchase; sex was not related to bottle
size selected or purchase amount; and the factors of marital status, age and
educational level were not related to occasion of purchasing bottled water. 5) Analysis
of the relationships between consumers’ personal factors and the marketing mix
factors that affected their bottled water purchasing behavior showed that there were
statistically significant relationship between every personal factor and the marketing
mix factors that affected their bottled water purchasing behavior. 6) Statistically
significant relationships were found between every marketing mix factor and the
purchasing behavior parameters of brand selected, reason for selecting a particular
brand, bottle size selected, frequency of purchase and occasion of purchasing.

Keywords: Factors that affect purchasing, Bottled water, Surat Thani Hospital
Cooperative Store, Ltd.
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