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Abstract

The objectives of this study were 1) to study the level of nonpayment of
retail loans of the customers of Government Savings Bank at Thung Tako Branch,
Chumphon province 2)to compare the retail loans of the customers levels nonpayment
of Government Savings Bank at Thung Tako Branch, Chumphon province, classified
by personal factors and 3) to study the influencing factors toward nonpayment of retail
loans of the customers of Government Savings Bank at Thung Tako Branch,
Chumphon province

The research sample population were the debtors of nonpayment of retail
loans of the Government Savings Bank at Thung Tako Branch, Chumphon province.
The sample population were 231 people who were applied to the study, by the
research method of questionnaires which was conducted to collect all of the primary
data and were calculated for the mean and standard deviation, including with the
analysis of the influencing factors toward being debtors of nonpayment of retails loan
of Government Savings Bank at Thung Tako Branch, Chumphon province by the
analysis of regression equation.

The research results found that 1) the nonpayment of retail loans of
customers of Government Savings Bank, at Thung Tako Branch, Chumphon province
was at the moderate level in general and the aspect of the highest average. was the
personal qualifications which had average in 3.75 level 2) comprising of personal
factors and the nonpayment of retail loans, found that the status, the number of
family members and the average incomes of households were affected on nonpayment
of retail loans of customers of Government Savings Bank at Thung Tako Branch,
Chumphon province at the 0.05 level significance and 3) the number of family
members and amount of loan instalilments were the factors affected on the
nonpayment of retail loans of customers of Government Savings Bank at Thung
Tako Branch, Chumphon province at the 0.05 level significance and in the aspect to

educational level and incomes significant at 0.01 level accordingly.

Keywords: Nonpayment of Retail Loans, Government Savings Bank
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