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ABSTRACT

The purposes of this qualitative study were to find an information seeking
process and to investigate the problems and barriers in information seeking of graduate
students in Information Science at Sukhothai Thammathirat Open University while
preparing their thesis proposals.

The study used face-to-face, in-depth interviews to elicit data from a sample
of 15 graduate students in Information Science at Sukhothai Thammathirat Open
University who were working on their thesis proposals in three different research areas
during the first semester of the academic year 2003. David Ellis’s Information Seeking
Behavioral Model of Social Scientists provided a framework for understanding the
information seeking and its process.

The maijor findings are: (1) the information seeking process of graduate
students in Information Science at Sukhothai Thammathirat Open University consists of
starting, browsing, chaining, specific searching, linking, differentiating, extracting, and
monitoring, and (2) the prevalent problems the students encountered are: inability to
access full-text documents, unsatisfactory retrievals, too many retrievals, and a number

of retrievals are in English.

Keywords: Information Seeking Process, Information Seeking Behavior, Graduate

Students
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Information Seeking Pattern of Academic Researchers) \ilusia LL‘Ll‘Llﬁﬂ‘a‘::ﬂﬂﬁ
AALLLNGANIINNTUANMNANIaUNALRINAIANAGRNT TnanstinlAnm A
futnAAnduaziniadl Wil A.A. 1993 Faiaada (Ellis, Cox and Hall 1993; Ellis and
Haugan 1997) ‘wm'ﬁﬁqLLuuﬁugmmmL°mmwmﬁmﬁa’%‘uwwqamwmﬂmqmmi
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1) N19mFIRdRy (verifying) {UN1TATIRRALAINNYNFIB
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Context of information need Barriers . .
Information-seeking
Environment behaviour
Social role Starting
Person Chainipg
Browsing
Physiological, > Differentiating
affective, and Monitoring
cognitive states Extracting
Verifying
Ending
/v A v\ (Ellis)

Personal Role-related  Environmental

NN 2.1 FRULILINGANTINNNTUANUNAT AU ATEIARY

#un: Wilson, T.D. (1999). “Models in Information Behaviour Research.”

Journal of Documentation. 55, 3 (June): 252.
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4.1.3 AUUNITURANIIFITAULNAYDIUNIA8 (The Information
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N19M9IARIT NIAITIAABNG NFANULN N1INTBY NITAIANTAUNABANNT UATNIFAL
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doadninansauinliany st

FUWLLNTZLAUNNTAUMIANTANA (Kuhlthau 1993: 342 - 344) Hdume
da o o i v o X
MduAALABLES 6 TURal A9l
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auna wazinnaliiinaudnladaunngalunguaasdfumaisaumnandusonans
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Stage: Initiating Selection/exploration Formulation Collection
Presentation
Browsing
Starting —— Chaining —— Differentiating —— Extracting —— Verifying =¥ Ending
Monitoring
Activity:  Recognize Identify/formulate Gather Complete

NN 2.2 NSRS UALULNGANITNNITUANMNATAUN ATESLDAREA

o o

UFALULNIZLIUNNTAUMNANIALNALRIAALEN

#Au": Wilson, T.D. (1999). “Models in Information Behaviour Research.”

Journal of Documentation. 55, 3 (June): 256.
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43 AALULLUDINNNIUBILUNG (Bates’ Berrypicking Model)

wWnd (Bates 1989) UNLAUBAILLLNITAKIIANTAUNAGALUL U
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nanwueindiAasiungAnssinisuassatsaumAresd ldunnaauuLNLg
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%

T 7 wazdAufiazdupuasaumelud o oelildainRnninen dannd 2.3

K = universe of knowledge
I = universe of interest

AT 2.3 UFTUNUBINIFAUUIANNFILLLILLATANTIY

P Bates, Macia J. (1989). “The Design of Browsing and Berrypicking Techniques
for the Online Search Interface.” Retrieved April 8, 2004, from

http://www.gseis.ucla.edu/faculty/bates/berrypicking.html
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Wadszautloym 8 Usznne 1dun 1) Waiintlgyuiisesnisnissndula du Wanuan
o ¥ = = ! = ;oA ) o D)
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.l a o‘d‘ o o
YTAATLNEANILNNTUUNAUNNAILITZ AL
a a o a v o a o a o &
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dl | dl o 1 | o/ & o =3 & 1 1 k%4 ¥
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6.3.3 7 LAMADS UAZINBSUWYA (Choo, Detlor and Turnbull 2000)
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