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Abstract

The purposes of this research were to study: (1) the historical background of the Mercy Foundation; (2)
the Mercy Foundation’s role in providing welfare in the community; (3) the impact of that role in finding solutions,
providing assistance, and community development; (4) challenges and obstacles in conducting the work of the Mercy
Foundation; (5) approaches for improving the Mercy Foundation’s community welfare role.

This was a qualitative research based on a sample population of 40, chosen through purposive sampling,
which consisted of the following sub-groups: 5 founders of the Mercy Foundation, including the political leader of
Palan Sub-District, personnel from Palan Sub-District Administrative Organization, and Na Tan District Office
officials; 5 people who had received vocational assistance from the foundation; 10 people who had received
scholarships; 5 people who had received recreation assistance; 5 people who had received health assistance; and 10
people who were impoverished, children, women, or the elderly. Data were collected using the methods of in-depth
interview, participatory and non-participatory observation and community survey. Data were analyzed through
descriptive analysis.

The research showed the following results: (1) the Mercy Foundation was founded in 2001 by Mr.
Chansamone Saiyasak. Its purpose is to support and develop the people to have a better quality of life by giving
assistance to students, especially those students who are performing well but lack money; giving vocational assistance to
impoverished people; providing shelter for orphans and victims of natural disaster; conducting activities that benefit the
community; and joining with other charitable organizations. (2) The Mercy Foundation’s welfare role in the community
is in education, jobs to earn income, health and hygiene, shelters, community services, recreation, etc. (3) The role of the
foundation in providing solutions includes a) addressing education problems by acquiring or constructing buildings for
education at different levels, giving scholarships and assistance toward transportation costs; b) providing solutions to the
employment problem by helping people find jobs, giving small business loans, providing job training, and finding
supplementary careers for impoverished people; ¢) providing solutions to the drug problem by sending addicts to
rehabilitation centers, providing counseling and providing training in morals and ethics. In the area of development, the
foundation provides public utilities by building and repairing roads and tap water systems as well as helping develop the
quality of life and mental health of disadvantaged children, women, and the elderly. (4) Challenges and obstacles in
conducting the Mercy Foundation’s work are a lack of staffers and differing visions and ideals. (5) The suggested
approach to improving the Mercy Foundation’s community welfare role is to discontinue unfruitful projects in order to
reduce costs.

Keywords: welfare, community welfare, charity, Mercy Foundation, Na Tan District
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