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Abstract

The objectives of this research were to study 1) the personal factors of the
members of the co-operatives, 2) buying behavior of the members, 3) marketing mix
factors affecting buying decision making of the members, 4) the relationships between
personal factors and buying decision making behavior of the members, and 5) the
relationships between marketing mix factors and buying decision making behavior of
the members.

The population was the members of Trang Hospital Service Co-operatives,
limited, 817 samples were determined by using Yamane’s method. Data were
collected by using a questionnaire and statistically analyzed by frequency, percentage,
mean, standard deviation and Chi square test.

The results showed that 1) the members of the co-operatives were female
with the age between 31-40 years, married, finished a bachelor’s degree, employed by
the Ministry of Public Health, and had income in the range of 10,000-20,000 baht a
month. 2) The buying decision making behavior, most of the members had purchased
both food and consumer items from the co-operatives; the major reason was the
convenience; they made purchase merchandises three times a week and spent no more
than 200 baht at a time; and these items were used at home. 3) The marketing mix
affecting the buying decision making factors of the members, these were product,
price, place, and promotion which were perceived at high level. 4) The relationship
of personal factors affecting the buying decision making behavior of the members, it
was found that all personal factors except educational level, had affected the behavior
of the members at statistically significance. 5) The relationship between marketing
mix factors and the behavior of the members, marketing mixes of the product and
place were related to the buying reason; the price was related to the expense, and the
promotion was related to the buying frequency.

Keywords: Buying behavior, Service co-operatives, Trang Province
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