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Abstract

The objectives of this research were to study 1) the level of confidence
members of Ibnuaouf Cooperative Limited had in the cooperative’s management;

2) personal factors that affected members’ level of confidence in the cooperative’s
management; and 3) problems and difficulties that affected members’ level of confidence in
the cooperative’s management.

The study population was the members of Ibnuaouf Cooperative Limited, out
of which a sample population of 391 members was surveyed. The data collection tool was a
questionnaire. The data were statistically analyzed using frequency distribution, percentage,
standard deviation, t-test and F-test (ANOVA).

The results showed that 1) The members had a high level of confidence in all 5
categories of the cooperative’s management. Ranked in order of confidence score, they had
the highest level of confidence in the cooperative’s image and reputation, followed by its
security, safety, and building and materials. Next, they had confidence in the cooperative’s
operations, the qualifications and work of its managers, its services, news and information
and benefits. They had the lowest level of confidence in the qualifications of the
cooperative’s board of directors. 2) Differences in member’s sex were related to differences
in their levels of confidence in the qualifications of the cooperative’s board of directors to a
statistically significant degree (p<0.05). Differences in member’s age were related to
differences in their levels of confidence in the cooperative’s operations to a statistically
significant degree (p<0.05). Members with different levels of education did not have
different levels of confidence in the cooperative’s management. Members with different
status had different levels of confidence in every aspect of the cooperative’s management.
Differences in members’ income were related to differences in members’ level of
confidence in the cooperative’s image and reputation, stability, safety, buildings and
materials, and information services to a statistically significant degree (p<0.05). Differences
in the length of time of membership were related to differences in members’ level of
confidence in the qualifications and work of the cooperative’s managers, its information
services, and benefits to a statistically significant degree (p<0.05). 3) As for problems and
difficulties that affected members’ confidence in the cooperative, they recommended that it
should improve its public relations and communications about its operations, improve its
group meetings, expand its premises, provide more convenient parking spaces, charge
lower fees and provide ATM service.

Keywords: Member confidence, Cooperative management, Ibnuaouf Cooperative Limited,
Satun Province
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