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Abstract

The objectives of this research were to study: 1) the personal factors of
members of Chachoengsao Teacher Savings and Credit Co-operative Limited who used
the cooperative’s credit services; 2) the ways they used the credit services; 3) the level of
importance of marketing mix factors influencing members’ decisions to use the credit
services; 4) a comparison of marketing mix factors influencing members’ decisions to use
the credit services, divided by personal factors; 5) the relationships between personal
factors, marketing mix factors, and members’ use of the credit services; and 6)
suggestions for improving the cooperative’s credit services.

The study population was the 4,947 members of Chachoengsao Teacher
Savings and Credit Co-operative Limited. A survey was made of a sample size of 370
members. The data collection tool was a questionnaire. Data were statistically analyzed
using frequency, percentage, mean, and standard deviation. Differences were analyzed
using t test, Scheffe’s test and chi square.

The results showed that 1) The majority of cooperative members who used
credit services were female, age in the range 56-65, married, educated to bachelor’s degree
level or the equivalent, government employees, with mean income of 15,001-25,000 baht a month
and mean expenses of 15,001-25,000 baht a month. 2) The majority used the credit
service of ordinary loans in the amount 100,000-500,000 baht. They received a loan of
the amount that they requested. Their main reason for taking out a loan was for other
expenses. They used the service more than one time a year. 3) The marketing mix factors
that had the greatest influence on the members’ decision to use the credit union’s credit
services, in order of importance, were product, personnel, and physical factors. The factor
of promotion also had a high level of importance. 4) Divided by personal factors, it was
found that members with different educational level, monthly income and monthly
expenses used the cooperative’s credit services differently, to a statistically significant
level (p<0.05). 5) The personal factor of position was related to the members’ used of
ordinary loan service, the amount of loans, and frequency of use of emergency loan
service. The personal factor of expenses per month was related to the members’ use of the
special loan service and the amount of emergency loans. The personal factor of income
per month was related to members’ use of emergency loans. For marketing mix factors, a
statistically significant relationship was found between the factor of price and the
members’ use of the ordinary loan service, frequency of use of the emergency loan
service and frequency of use of the ordinary loan service. 6) The members’main
suggestion for improving the credit union’s loan services was to change the requirement
of having the loan guarantor and loan recipient’s spouse go in to sign the forms.

Keywords: Marketing mix factors, loan service, Chachoengsao Teacher Savings and
Credit Co-operative Limited
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4. SsuiguiladsiuaiudszaumsnaaninemslFusmMs T uUNMN

PJadeauynna

9

a 4 =1 v Y U A 9 a
WaﬂTi’JLﬂiwﬁéUﬂlJ"ﬁL‘lEEJ‘UL“I/IfJ‘U']jﬂ%ﬂﬂ?l&ﬁﬂ]u‘ﬂ‘izﬁuﬂﬁ@lﬁ1ﬂ‘ﬂuﬁf)ﬂﬁGlG]ﬁJiﬂTi

o 5 1 = giy
%HLuﬂﬁﬂJﬂﬂﬁ]ﬂﬁ?uuﬂﬂﬁ VAU

4.1 DWUNNININA

A I 1 A v 9 1 A Y Aa a A
ATNN 4.21 maFeuneuaunasaseauaindszaunisaaianiaems IFuTmsaue

YOI BNANNTNDOUNTNINFRLATAUNTT TINA TWUNATWINA

LWl
e 1Y
adearvilszaumsnain (n=146) (n=224) t P
S.D.
I S.D. \
X X
- Muraa “mq/i' 4.50 0.66 4.48 0.56 0.207 0.836
- UM 427 0.72 429 0.68 -0.309  0.757
- MUFDINIMITIATIHUY 433 0.69 4.29 0.65 0.546  0.585
- muguEtuMIAa 4.01 0.94 3.99 0.84 0.195  0.846
- MuyAna 4.42 0.69 437 0.67 0.683  0.495
- Mumenn 4.40 0.67 4.37 0.62 0.361 0.719
- AMUNTEUIUMS 436 0.71 434 0.64 0269  0.788
NINTIY 4.54 0.64 4.50 0.57 0.677 0.499

“dAYNNaDANTZA 0.05
~ a d Y = 1 o 1
VNANINA 421 WaM3AAIIH Doy anfs sum suaNuuana WY adaa 1lseay
{ J a a L4 v d a o ¥ o ' 4
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4.2 WUNMINBIE

A =) =~ v A v 9 1 A Y a
15190 422 msfSeumeuaimasdteniudiudszaunsaaianianenis 1¥uIng

a 4 a 4 [ 4 a o w o
ﬁul,é]ﬂf@"ll@\‘]ﬁiﬂ%ﬂﬁﬁﬂiﬂ!ﬂ@ﬂﬂiWﬂﬂgﬂgl%\uﬂiW 1NA VUUNATND Y

todaaiulszan HHAIANIN
df SS MS F P
M3 milsilsau
FLHINNGY 5 1139 0228  0.613  0.690
1. Murdnsual molungu 364 135337 0372
39 369 136.476
FLHINNGU 5 3854 0771 158  0.163
2. usm melunqy 364 176914  4.486
39 369 180.768
Yy FENINNGY 5 2508 0502 1141 0338
3. AMUBINNWNIG ,
.. melungu 364 159.981  0.440
AN UTY
39 369 162.489
v . FENINNGU 5 4175  0.835  1.090  0.365
4. ANUAUTTY ,
malunqu 364 278.823  0.766
N1IAAIN
39 369 282.997
3LHINNGY 5 2670 0534 1145 0.336
5. uyana molungy 364 169.719  0.466
59 369 172389
FLHINNGU 5 3609 0722 1771 0.118
6. AUMONTN melungu 364 148348  0.408
39 369 151.957
IZHINNGY 5 2058 0412 0912 0473
7. AUNTLUIUMNST melunqu 364 164267  0.451
39 369 166.324
FLHINNQY 5 3616 0723 2014  0.076
MNTIN melunqu 364 130711 0.359
39 369 134.327
WAy NIaDANTZA 0.05
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A a Y = 1 [
NATNN 4.22 wamsAaTIzHTeYanfssuMeuaNEana 1Y T aIu
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MMIABIA ATUYAAA AIUNBNIN A1UNTEUIUMST) Bitanaienu

4.3 MU AMNSTAUMSANEN

d' = 1 d' v 9 1 d'd 1 Y Aa a d'
15190 4.23 MmafseumeuarnastatenuaIulszaumsaannianoms U MF v

a t4 @ a o v o v
ﬁﬁJT%ﬂﬁﬁﬂiﬂ!ﬂﬂi\minﬂgﬂzl“lf\‘lmi”l NN ﬂT!LuﬂﬁﬁJﬁzﬂﬂﬂﬁﬁﬂHW

todearuilszan HHAINN
df SS MS F P
M3nNaIa milsilsau
FEUINNGN 3 2714 0905 2476 0.061
1. MuHaas N melungu 366 133.761  0.365
39 369 136.476
JEHINNQY 3 0440  0.147 0298  0.827
2. UM Melunqu 366 180327  0.493
3 369 180.768
, 5 FLHINNQY 3 2228 0743  1.696 0.168
3. AUBDINNWNITIA ‘
o malunqu 366 160.262  0.438
YUY
3 369 162.489
v . - FLHINNQY 3 0.858  0.286 0371 0.774
4. MUAUATH .
Melungu 366 282.139  0.771
NI1INAA
39 369 282.997
FLHINNQY 3 1975 0.658 1414 0238
5. auana molunqu 366 170414 0.466

37U 369 172.389
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A1 19N 4.23 (9)

todsarulszan  unasnnamilsisu df SS MS F P
PMInan
FEUINNGN 3 3751 1250 2.609 0.027*
6. UNMYAN melunqu 366 148206  0.405
39 369 151.957
JLHINNGU 3 3482 1161 2609 0.051
7. UNTZUIUNT melungy 366 162.842  0.445
3 369 166.324
FEUINNGY 3 1.593  0.531 1464 0.224
MNIIN
melungu 366 132734 0.363
39 369 134.327
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4.4 WHNMUMAUUKIUY

d' = J d' v 9 1 d'd J Y Aa a d‘
15190 424 msfSeumeuaraaedetsmudivlseaumsaaianinens IS NS TUTD

a t4 o J a o w o o '
VNNFAUIFNAUNIUDONNTWYAIRELYINGT 3INA DUDNAIUAULT U

Padwadu)szan ,
uriasanulsisau df SS MS F p
N1INAIN
FEUINNGN 2 0.187  0.094 0252 0.777
1. Mundasual melunqu 367 136288 0371
39U 369 136.476
FLHINNQY 2 1.044 0522 1.066 0.346
2. AU molungu 367 179724 0.490
3 369 180.768
v . TEMINNGU 2 1780 0.890  2.033  0.132
3. ATUBDININITIA :
oo melungu 367 160.709  0.438
1MUY
39U 369 162.489
v . FLHINNQY 2 3153 1577 2068  0.128
4. AMUTUTTY ,
melungu 367 279.844  0.763
NI1TINAN
39U 369 282.977
FTUINNGN 2 0494 0247 0527 0591
5. auyana moelungu 367 171.896  0.468
39 369 172389
FLHINNGY 2 0.658 0329  0.798  0.451
6. UMY N melungu 367 151299  0.412
39U 369 151.957
FEUINNGN 2 0414 0207 0458  0.633
7. UNTLUIUMS melungu 367 165910  0.452
39U 369 166324
FLHINNQY 2 0283  0.142 0388  0.679
MNIIN ,
melungu 367 134.044  0.365
39U 369 134327

v
v o w

U AYNIaDANTEA 0.05



50

A a d Y = 1 v Y 1
NINANTIN 4.24 HansATIzHveyanlssuMeuANUIANAYRITITR U
{ [ a a 4 a 4 % L4 a o w
Uszaumsaaafiinanens IFUS msdudevesanInannsoloouningngnziFuns s1na
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A Aa A o 1 1 ] @ A a =
vsmsaudennladeaiuilszaumsaaia iuanaany vazionansanlusieazideauod
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1 3’, a [} 4 1 o 1 1 a
AulTTAUMTAAIANT 7 MU (A TUHAANDN A1UTIAT ATUFDINIINITIIHUG AU

N13A71A @%u‘uﬂﬂﬁ GQ]IW‘L!ﬂWEJﬂTW 991}1uﬂ§$1j’]uﬂﬁ) "lajl,mmhaﬁ'u
4.5 NUUNMNTNUMNATOUAS

A = 1 A v 9 J A Y Aa a A
ATNNN 4.25 ﬂﬁl‘iﬁﬂﬂnﬂﬂﬂﬂnﬂﬁEJ‘ﬂﬁ]i]ﬂﬂWuﬁ’JuﬂigﬁiJﬂ1iﬂﬁ1ﬂﬂu@ﬂﬂ151%ﬂiﬂ”l'i’du!ﬂﬁ)

YOIAMFNANNTNOOUNTNIAFNLTUNTITING TUUNAWADIUNTNATOUAT?

tdaaivilszan HHAINN
df SS MS F P
MsnaA nilsilsau
FLHINNGY 3 0440 0147 0394  0.757
1. unaas s molungu 366 136.036  0.372
59 369 136.476
FEUINNGY 3 1062 0354 0721  0.540
2. AU melungy 366 179.706  0.491
39 369 180.768
Yy 5 FLHINNQY 3 0376  0.125 0283  0.838
3. AMUBDINNWNITIA ,
o malunqu 366 162113 0.443
INHMUY
59 369 162.489
v . FEUINNGY 3 1.888  0.629  0.819  0.484
4. AUAUTTY ,
melungu 366 281.109  0.768
N3N
39 369 282.997
5LHINNQY 3 0754 0251 0536  0.658
5. duyana melungy 366 171.635  0.469

33U 369 172.389
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AN 4.25 (910)

tdaaivilszan sriagnmsilsau df SS MS F P
N1INAIN
FLHINNGY 3 1.844 0615 1499 0215
6. UMY N melungu 366 150.113  0.410
39 369 151.957
JLHINNGU 3 0.064  0.021  0.047  0.987
7. UNTZUIUMNT melunqy 366 166260  0.454
3 369 166.324
FLHINNGY 3 0.605 0202 0552  0.647
HNINITIN
melungu 366 133722 0.365
39 369 134327

U AYNIIaaNTZA 0.05
~ a d Y =} 1 Y
1NAIINN 425 Wan1sIAzHToyanfIsumeuauuananveafadea Iy
{ 1 a a C4 v a o w o
Uszaumsamaniiaons 19Us mvesaunFnannsaioouns nongnzIFuns1 1A TUUNAW
A0UMNATOUATY WuIUdeRMTANluMNIIN duFnTiaoiunmaseunsaaenuld
anudingnumslsuinmsnnditeaivlszaumsaaia hinananu wazionasanlu
s1eazBoavefatouaazAUNL duFnnlanunnaseunsannulianudiyiums
9y a a A [ ¥ Y Y a o J 9 Y '

Tgu3msgudenniodediutlszaumsnaiany 7 au (MURAAN U AIUTIN ATUFDIN

M3 MUdUETUMIANA MUYARA AIUNBNIN A UnszIUMT) Tiuanaanu
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4.6 i]]!!ﬂﬂﬂ]ﬂi]ﬂ"!ﬂilulﬂﬁﬂﬂi’]!ﬂﬁ)u

d' = J d' o 9 U d'd J Y Aa a d'
159N 426  msilseumeuamasyateauaIulseaumsaaaniaems UT MsaUroves

a 4 [ a o ¥ o { J
FUNFDANNIUDDNNTWIAIRILFIUNTT INA muuﬂmmm'lﬁ'mmﬂﬁﬂﬂ@tﬁau

Podwaruiszan ,
uriasn Nl daf SS MS F P
N1INAIN
FEUINNGN 5 2236 0447 1213 0302
1. aundasual melunqu 364 134239 0.369
39U 369 136.476
FLHINNQY 5 4645 0258  0.524  0.758
2. U1 molungu 364 157.844  0.493
3 369 162.489
Yy FEMINNGU 5 11570 0929  2.142  0.060
3. AMUPDINNNIG A
.. melungu 364 271427 0.434
INHUY
39U 369 282.997
v . - FEHINNQY 5 11,570 2314 3.103  0.009%
4. AMUTUTTY ,
melungu 364 271427  0.746
NI1INAA
39U 369 282.997
FEUINNGN 5 2473 0495 1.059  0.383
5. uyAna moelungu 364 169.916  0.467
39 369 172.389
5ZHINNQY 5 2120 0424 1030  0.400
6. MUMEAN melungu 364 149.837 0412
39U 369 151.957
FEUINNGN 5 4329 0866 1945  0.086
7. UNTLUIUMS melungu 364 161.995  0.445
39U 369 166.324
FLHINNQY 5 2613 0523 1444 0208
MNIIN melunqu 364 131714 0.362
39 369 134327
WAy NIaDANTZA 0.05
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A a 7 Y = 1 [ U
INAITNN 426 #AN1IAATITHIDYaSToUNEUANVUANA1YDITITHAIY
{ 1 a a 4 v J a o w o
Uszaumsamaiiinens lusmsvesdmFnavnisioounindngnzFuns1 $1na uun
k) A 1 A 1 d‘l a A Aa Y A 1 A
aus1elasaumasaoaon wudnlennsanlunwsiy daudnidiseldsiumdeaodou
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anulianudagnumslduimsnndadediulseaumsaaia linanaenu enarsan
lusrwazideaveafatouaazaunun aundnniiselasumasae@ouaanu lianudidy
nudadediuilszaunisaaia auduasuniaaia (P=0.009) LanaNNueg i ied 1N
Aaa @ 1 v Y a o J 9 Y 1 o 1 Y Y
A0ANITZAV 0.05 dAIUTITEMUNAANDIN AIUTIAT AUFDINNMTTIHUY AUYANA A1
Y A Aa Yy A 1 A 1 [ Y o @ ] 1 [
MENTN LAzAIUNTZIUNS dnFniiinelasmmasasmouaunuldanuding litanaenu
A v o w aa o 1 I ' am
WonuisdagynadaviinsnagauaNuuana s eg lasisve s Wi (Scheffe’s
method)
a J Y = 1 [ A
HansAnszHveyanlssumeuanuuanavestiteaulssaumnaiany

1 = a t4 o J a o w ° { '
ﬂﬁlﬂWiGI,GI?‘U'ifniGUfNﬁiﬂ‘b’ﬂﬁ"ﬁﬂﬁﬂ!@@ﬂJ‘V]ﬁWﬂﬂiﬂgL“ﬁ\uﬂ‘ﬂ 1NN EUWLLUﬂﬂHJﬁ']fJVIﬁ}i’JNLﬂafJ@I@

U
[ (% [

@ou wu lududuaiumsaaia dudnidiengannulnanudiaynumslFuinsen

davsdrullszaumsaaiaiuananues wilded Ay neananszay 0.05 (P=0.009) uaLio

) 1 I U L] 1 Aa o Y a o
‘VI"Iﬂﬁ‘VlﬂﬁE]‘]Jﬂ’J"IJJLW]ﬂG]NL‘]J‘HiWEJﬂ LIJJW‘UﬁE’Jf‘]GLﬂ‘VIiJﬂ’NﬂJﬁ"I i‘gﬂ‘].lﬂ”li%ﬁﬁﬂﬁiﬂﬂ‘ﬂi]%ﬂ
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LY o aad

sz auNMIaaANUANANNUBEN LT Id AN IADANTEAY 0.05

g

4.7 SWMUNMNIBNYTINNTADIADY

d' = 1 d' v 9 1 d'd J Y Aa a d‘
15190 427 msilseumeunmastateauaiulseaumsaananiaems UT Msauroves

anFnavnsaioounindagazFuns1 $10a SuUNMUTIEI TR TR OIRDU

adeadudlszan  unasnnu

df SS MS F P
M3nNaIa wilsilsau
ILHINNQUY 5 3289 0.658 1.798 0.112
1. undasas Melunqu 364 133.187  0.366
59 369 136.476
ILHINNQY 5 0.623 0.125 0252 0.939
2. AUTIAT molungu 364 180.145 0.495

3 369 180.768
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A5 19N 4.27 (AD)

todeauszan '
UBRaAIN NN
N1INAIN df SS MS F P
wilsilsau
v FLHINNQY 5 6.983 1397 3.269 0.007*
3. ANUBFDINNG .
o . melunqu 364 155506 0.427
AV U
39 369 162.489
v v - ILHINNGU 5 7559 1512 1.998 0.078
4. NUAUAIUY .
Melungu 364 275.438 0.757
N1INAIN
5 369 282.997
ILHINNQY 5 3519 0704 1.517 0.184
5. uynAa Melungy 364 168.870  0.464
59 369 172.389
FEUINNGN 5 2539 0.508 1.237 0.291
6. MUMEMW Melunqu 364 149.418 0.410
39 369 151.957
ILHINNQY 5 2426 0485 1.077 0372
7. upszuIums  melungu 364 163.899  0.450
5 369 166.324
JLHINNGU 5 3396 0679 1.888  0.096
MNIIN y
melungu 364 130.931  0.360
5 369 134.327

~ a d Y = 1 [
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