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Abstract

The objectives of this research were to study 1) personal factors of
members of the Officer Government Cooperative Limited; and 2) factors affecting the
decision making of deposit money with the cooperative.

The study population consisted of 1,160 members of Officer Government
Cooperative Ltd., under the Cooperative Promotion Department in the greater
Bangkok area, out of which a sample population of 300 was selected. Data were
collected by using a questionnaire and analyzed by using frequency, percentage,
mean, standard deviation, and factor analysis.

The results showed that 1) the majority of samples were female with age
36-45 years, educated to the bachelor’s degree level or equivalent, and single. Most
of them were working as government employees, earned income of 25,001-35,000
baht a month and had expenses of 15,001-25,000 a month. Most samples (57.10%)
used the cooperative’s special savings account service, and 41.0% of them used the
regular savings account service. The major reason that they had deposit money with
the cooperative was that the return rate was high (49.0%) or for security in the future
(34.3%). Most samples said that the objective of depositing money was to save for
emergencies (54.7%). Most of them (84.3%) made deposits 1-2 times a month.
2) Almost all the attitude-oriented factors and marketing mix factors were at high
level of influence on the members’ deposit decisions, with the exception of the
marketing mix factor of “promotion,” which had only medium level influence.
A comparison of the members’ personal factors and most the attitude-oriented factors
and marketing mix factors did not reveal statistically significant differences, except
the factors of service process and deposit service products. The members ranked the
following factors as most important (in order of mean score): appropriate interest rate;
type of saving account that met the needs of members and cooperatives, ability to gain
interest even if the deposit had not reached its maturity date; appropriate time length
on deposits; and frequent updates on information and deposit services.

Keywords: Decision making on deposit money, Officer Government Cooperative
Limited
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