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Abstract

The purposes of this study were 1) to develop quality indicators for management of
Rajabhat University libraries in the Northern Region, and 2) to study the suitability of the quality
indicators for management of Rajabhat University libraries in the Northern Region.

The sampling consisted of 48 library administrators and staff who were responsible
for quality assurance in Rajabhat University libraries in the Northern Region. The study consisted
of three phases. The first phase was to study factors of library management from documents and
literature reviews in order to develop quality indicators. The second phase comprised
questionnaires to study the suitability of the quality indicators for management. The third phase
was to confirm the suitability of the quality indicators for management of Rajabhat University
libraries in the Northern Region. The instruments were data entry forms and questionnaires. The
data were analyzed by means of content analysis, percentage, mean and standard deviation.

The research findings can be summarized as follows: 1) the quality indicators for
management of Rajabhat University libraries in the Northern Region consisted of 11 factors and
29 quality indicators, namely the factors in strategic and operational planning, budget, staff
development, library atmosphere that fosters learning, reduction of the working process,
knowledge management, management information system, public relation, research, quality
assurance and management efficiency; 2) regarding the suitability of the quality indicators for
management of Rajabhat University libraries in the Northern Region, overall they were at the high level.
When considering each aspect, it was found that the suitable indicators at the highest level (§ =4.17)
were library atmosphere that fosters learning, knowledge management, and strategic and operational

planning.

Keywords Library Quality Indicators, Northern Rajabhat Universities’ Libraries
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