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Abstract

The objectives of this independent study were as follows; 1) to study the participation
of Mueang Tak Agricultural Cooperatives Ltd., members in credit business with the
cooperatives, 2) to study the importance level of marketing mix factor and the participation of
Mueang Tak Agricultural Cooperatives Ltd. members in credit business with the cooperatives,
and 3) to study the relationship between personal factors, marketing mix factors and the
participation of Muang Tak Agricultural Cooperatives Ltd., members in credit business.

The research was the survey study. The population sample total for the study
consisted of 255 people who were Mueang Tak Agricultural Cooperatives Ltd. members and
took on loan during 2016-2017. The research populations determined by the Taro Yamane’s,
sample size and the proportional random sampling method were the 156 of Mueang Tak
Agricultural Cooperatives Ltd., members. The research instrument was a questionnaire. The
descriptive statistics were frequency, percentage, mean, standard deviation and chi-square test.

The research results were as follows: 1) most of cooperative’s members were
male, age between 41-50 years old, education was at primary level, revenue was 5,001-10,000
baht per month, the period of cooperative’s member was 11-15 years, the most of receiving
cooperative newS was from cooperative’s staffs, the most of participation in Cooperative’s
credit business was the short loan for spending in agriculture activities at least 100,000 baht
once a year. 2) The importance level of marketing mix factors and the participation of Mueang
Tak Agricultural Cooperatives Ltd. members in credit business with the cooperative revealed

high in all factors as aspects of research such as in product factor (X = 4.10), in ceative and
presentation of physical evidence factor ( X = 4.09), in people factor (X = 4.06), in channel
for credit’s service factor (X = 4.06), in processing factor (X = 4.00) in marketing promotion

factor (X = 3.88), and in price factor (X = 3.80), respectively. 3) The relationship between
personal factors and the participation of Mueang Tak Agricultural Cooperatives Ltd. members
in credit business were statistically significantly at the 0.05 level, the reseach found age,
revenue and the period of participation in cooperative’s credit business had related to
frequence, amount of money, type and objective for loaning of member, and education level
had related to type and objective for loaning of member. The relationship between the level of
marketing mix factors and the promotion for the participation in credit business with the
cooperative’s member were statistically significantly at the 0.05 level, the research found in
product factor had related to amount of money, type and objective for loaning of member, in
price factor had related to frequence and amount of money, in channel for credit’s Service
factor had related to amount of money, type and objective for loaning of member, and in
people factor had related to frequency, amount of money, type and objective for loaning of
member.

Keyword Participation, Credit business, Mueang Tak Agricultural Cooperatives Ltd.,
Tak Province
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