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Abstract

The objectives of this research were to study 1) the general conditions of
the delinquent loan customers of the Bank for Agriculture and Agricultural
Cooperatives Mae Tha Branch in Lamphun Province; 2) factors that affected their
failure to repay the loans; and 3) the loan customers’ problems and suggestions for
improvement.

The study population consisted of 242 loan customers of the Bank for
Agriculture and Agricultural Cooperatives (BAAC) Mae Tha Branch in Lamphun
Province whose loans were classified as non-performing loans, out of which a sample
population of 154 was chosen. Data were collected using a questionnaire and
analyzed using frequency, percentage, chi-square test and factor analysis.

The results showed that 1) The majority of samples were male, age 51-60,
educated to primary school level, married, and had 4-6 household members. Most of
them were orchardists or laborers and had been members of the BAAC for more than
10 years. The amount of loan they owed was 100,001-500,000 baht, which they had
borrowed as a long-term loan for investment purposes. Most said they had used the
money for the intended purpose. Most (80-90%) said they had more assets than debts.
Their net income was less than 50,000 baht. Equal numbers had used land for
collateral or used personal guarantors as collateral. The problems they had
encountered in the past year were drought, wind storms and low prices for their
products. 2) The following factors were related to the members’ non repayment of
loans to a statistically significant degree: age, educational level, number of household
members, type of loan, other loans, assets to debts ratio, collateral, posting of land for
collateral, posting of another person’s land for collateral, natural disasters (wind
storms, fires, and floods), lack of buyers, and inability to sell produce. Ranked based
on importance, the following factors were the most significant: low prices for
agricultural produce, long-term loans, assets to debts ratio, posting of another person’s
land for collateral, posting of land for collateral, inability to sell produce, short-term
loans, and lack of buyers. 3) The samples said they had problems with delivering their
loan payments and requesting loans. Their suggestions were to give them extensions
on the loans, to make the payments on a monthly basis, to reduce the interest rate
when the farmers had problems, to pay back working loans, and to have the bank
provide low-interest loans.

Keywords: Delinquent Loans, un-serviced Debt, Bank for Agriculture and
Agricultural Cooperatives, Lamphun Province
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