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Abstract

The objectives of this research were to study 1) the personal factors of
members of Lumlukka Agricultural Cooperative Ltd who bought things at the
cooperative; 2) their buying behavior; 3) the level of importance of marketing mix
factors that affected their buying behavior; 4) the relationship between the cooperative
members’ personal factors and their buying behavior; and 5) the relationship between
marketing mix factors and their buying behavior.

The study population was the 1,220 members of Lumlukka Agricultural
Cooperative registered as of 31 March 2014. A sample population of 301 was
randomly selected for the research. The sample size was determined using the Taro
Yamane method. Data were collected using a questionnaire and analyzed using the
descriptive statistics of frequency, percentage, mean, and standard deviation and the
inferential statistics of chi square.

The results showed that 1) the majority of samples were male, age over 50,
married, educated to less than secondary school level and had been cooperative
members for more than 10 years. Most were farmers and had household income in the
range of 10,000-20,000 baht a month. 2) The majority bought agricultural supplies
from the cooperative, such as materials, fertilizer and pesticide. They purchased
things from the cooperative fewer than 5 times a month and usually spent in the range
of 1,000 to 5,000 baht per time. The most convenient time for them to buy things
from the cooperative was 13:00-16:00. They stated that the main reason they bought
things at the cooperative was because they could get their money back on average.
Most of the people surveyed said they themselves were the ones to make the decision
to buy things at the cooperative. 3) Overall, all the marketing mix factors had a high
level of importance in influencing the members’ buying behavior. In order of
importance, the factors were product (good quality), price (standard and reasonable
price for the quality), place (easy parking for transporting goods), and promotion
(special reductions or free gifts on holidays or special occasions). 4) The variable of
who made the decision to purchase things at the cooperative was found to be related
to all the personal factors of members to a statistically significant degree (p<0.05). 5)
The variable of who made the decision to purchase things at the cooperative was
found to be related to the marketing mix factors of product, price, place and
promotion to a statistically significant degree (p<0.05). The variable of how many
times a month the members made purchases at the cooperative was not related to any
of the marketing mix factors.

Keywords: Buying Behavior, Lumlukka Agricultural Cooperative Ltd.,
Pathum Thani Province
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