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6. AR IUEINIVINIS
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- Encouragement

- Employee Satisfaction Survey

msdamsvedoaidaun (Complaint Handling)
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7. Taxi Service in Other Country

How to start a Taxi Cabs Service (http://www.startupbizhub.com) People started
using public transportation in a higher rate because of sky rising gas price, unavoidable traffic
congestion and growing environment pollution. Current generation has calculated the time and
money spent on everyday transportation and decided to leave their car back home or at nearby
railway station while commuting to office or downtown. Hence the utilization of taxi cab service
has increased over the time. A taxi business is a potentially profitable venture that you can invest
on particularly if you live in the city and there are plenty of people who need the services of cabs.
The taxi business is also a good business idea especially nowadays that people are already

acknowledging the advantages of using public transportation over driving their own cars.

A 2.5 Taxis in Paratransit Programs

From : www.projectaction.org
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Westat, Jon E. BurkhardtJohn, Doherty Joseph, M. Rubino, Joohee Yum A
SURVEY ON THE USE OF TAXIS IN PARATRANSIT PROGRAMS
(http://projectaction.easterseals.com) Transit authorities have contracted with taxi operators to
provide paratransit services since the 1970s when transit authorities first started offering
paratransit services to members of the general public. Section 504 of the Rehabilitation Act of
1973, the first Federal legislation to “prohibit discrimination on the basis of handicap in any
program receiving Federal assistance,”] was largely responsible for the initiation of many of
these paratransit services. The Section 504 provisions have now, of course, been augmented and
expanded by the requirements of the Americans with Disabilities Act of 1990 (ADA).

The U.S. Department of Transportation (DOT) regulations implementing the ADA
include a requirement that “public entities operating fixed-route transportation service available
for the general public also provide complementary paratransit services to persons unable to use
the fixed-route system.”2 Under the ADA, paratransit is not a substitute for fixed-route service
but a supplement for persons who are unable to use the fixed-route system. These
“complementary paratransit services” may be provided in a number of ways, and taxi operators
have, in many communities, provided paratransit services that meet or exceed ADA requirements.

Alberta Co-op Taxi (http://www.co-optaxi.com) was established in 1971, by three
taxi drivers whose aim was to create a company in which the drivers had a say in the business
they were involved in. From the first day of 4 dispatched trips to today, almost 35 years later Co-
op has grown to be Edmonton's largest fleet with over 500 vehicles, 850 drivers and over 3
million calls a year.

After our first 10 years we celebrated with one white taxi as an anniversary car, while the
rest of the fleet remained green. It was so popular we changed all the vehicles to white. In addition, that
year we became the second taxi company in North America to computerize their fleet.

Co-op Taxi’s desire to service the citizens of Edmonton has long been
acknowledged. As part of that service, we are pleased to announce the addition of 15 Wheelchair
Accessible Taxis. This makes Co-op Taxi the largest provider of Wheelchair Accessible Taxis in
the City of Edmonton.

As an added convenience to customers requesting this service, they can call 780-423-

9131. Of course, like the rest of our taxi fleet this service will operate 24 hours a day, 365 days a year



AN 2.6 Wheelchair Accessible Taxis-Steadward Centre Annual BBQ

o
U1 : http://www.co-optaxi.com

AR 2.7 Specialized Vehicle - Wheelchair Van

M : http://www.co-optaxi.com

Lost and Found

If you have lost something in one of our taxis please feel free to contact us with the

following details:
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1) The address you called the taxi to (pick-up address)

2) The address you went to (destination address)

3) The date you called the taxi (Please remember 'after midnight calls' are actually
the NEXT day.)

4) The time you called the taxi

5) If it was a 'public place' (bar, restaurant, hotel, etc.), the name you gave to the
Operator

6) If you know the car number of the Co-op Taxi that picked you up, that is of
course very helpful

7) A contact name and phone number so we can reach you if we find your item

Tracking down lost items can often be a time consuming task, so please submit the
above information and wait for us to call you back.

In the event you are not contacted within 5 days, please feel free to call us back.

With the best-trained drivers, the lowest fleet fees to own and drive, the best and
most innovative fleet insurance, Co-op is the fleet of choice for both drivers and customers

The London Taxi Service delights the middle east (http://www lti.co.uk) Over 12
months ago the iconic London Taxi arrived in The Middle East and proved an instant success in
Bahrain. Today 200 vehicles operate there and are the first choice for thousands of discerning
passengers.

Since the introduction of the legendary vehicle in Bahrain other countries across The
Middle East have also enjoyed the benefits of this unique vehicle.

The London Taxi Service now operates in Saudi Arabia, Lebanon, and Egypt with
planned expansion into Kuwait and other Middle Eastern states. Already several hotels and rental
companies have expressed their interest in using The London Taxi Service to keep ahead of the
competition with this new business venture. For this reason LTI Vehicles (London Taxis
International) are now looking for suitable partners who want to share in their success and operate
the service at the same high UK standards, drivers and first class after sales service for the taxis.
The professional London Taxi Service uses the instantly recognisable London Taxi to provide a

premium service that is globally recognised for being fun, efficient and safe. All drivers are
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fully trained in driving capability, courtesy, local knowledge and concierge skills and bare the
quality mark of a London Taxi driver who is trained to deliver a high class service.

“It’s our job to understand what visitors want when they travel around your city,”
continued David. *“As the only manufacturer of the London Taxi, we have evolved over many
decades to provide a vehicle that is the ultimate in convenience, comfort and privacy. It’s a
product with strength, longevity and security that benefits from having five seats and accessibility
features such as a built in ramp as standard, wide easy-to-open doors, a built in swivel seat and
high visibility grab handles.

David concluded: “Our joint venture has helped us take the London Taxi
globally. There are over 100 vehicles in Riyadh KSA operating as The London Car Club with
even more on order for Lebanon and Egypt. In Lebanon they have even ordered three vehicles
specifically designed as luxury taxis for wedding services. The service has proved to be an
instant success and now plans are under way to launch the vehicles in Kuwait and other Middle
Eastern countries.

*It’s easy to understand the benefits that the London Taxi Service delivers and
we would encourage those who are interested in this exciting opportunity to get in touch.”

A Country with Extraordinary Taxis. (http://hubpages.com) There are different kinds
of taxis in Indonesia, those taxis operate in all areas of the country, ranging from big cities up to
villages. In general taxis in Indonesia can be divided into three groups: Conventional, Traditional,
and Conditional taxis.

Conventional taxi :

A conventional taxi, also known taxicab, because this is the most common type of
taxi that most people, even people all around the word, are familiar with, this taxi is a car witha
driver whom you pay to take you somewhere. Conventional taxis operate mainly in big cities and
the fare/tarif is based on the distance or length of time people use their service. Some taxi
companies charge their passengers more expensive fares due to their better services, like offering

more interior comfort and using more luxurious cars (premium taxi).
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NINA 2.8 Conventional Taxi

4
141 : http://hubpages.com

Auckland Co-op Taxis (http://www.cooptaxi.co.nz) will take its card fares online
from next Monday, December 14, improving customer service and convenience. This initiative by
the country’s largest taxi fleet means that all Auckland Co-op Taxis will be eftpos-capable,
offering the same range of payment solutions as most retailers throughout New Zealand
Auckland Co-op Taxis General Manager Barrie White says that taking the fleet’s payment
services online will mean increased convenience for the company’s customers, as until now, as
with most taxis throughout New Zealand, fare payment options have been restricted to either cash
or credit card transactions.

“This is a major step forward in terms of service and convenience because many
customers do not have or do not wish to use the credit card option for small charges which also
attract a surcharge.

“Going online also enhances overall security. It will reduce the amount of cash that
our drivers carry.”

Delivery of this new service has meant fitting the company’s entire 760-strong fleet
with additional wireless technology.

Auckland Co-op Taxis card services are managed by Taxi Charge NZ, in which the

company is the largest shareholder.



Driving standards

As a co-operative society all our drivers own their vehicles and have a stake in the
business. To join us, drivers must hold five Area Knowledge Certificates; North Shore,
Waitakere, Auckland City, Manukau City and Papakura, and also pass an extra ACTS Permit test,
which further tests area knowledge. We also put drivers through an internal Driving Assessment.

Once a driver has passed these two tests, we place them on our Training Programme,
which covers Health & Safety, Passenger Management and Technical Training. Every driver is
then reviewed annually to assess their performance.

Vehicles

Our fleet boasts over 760 vehicles, covering the entire greater Auckland area. All
vehicles are fitted with GPS equipment and our hi-tech dispatch system sends the closest car in
your area, minimising waiting times.

Our extensive fleet is made up of late model cars and includes a full range of vehicle
sizes, to carry all kinds of groups. Choose from 7, 8, 9, or 10 seaters, or station wagons. We can
arrange trips for school runs, group functions, wedding party transport and also offer an hourly
hireage rate.

Special Needs

Our Total Mobility Vans include wheelchair lifts and specially trained drivers. The
Disability Swipe card is accepted in all of our vehicles.

Co-Op Cabs (http://www.co-opcabs.com) In the true spirit of a co-operative , Co-Op
Cabs was founded by a group of independent taxicab owners to market their taxicab services to
the residents, visitors and businesses in the City of Toronto . Their easily identifiable red and
yellow vehicles have been roaming the streets of Toronto since 1957.

The City of Toronto offers the most comprehensive taxi training course in North
America . All vehicles used as taxicabs are thoroughly inspected by City of Toronto licensed
mechanics at a City owned, state of the art, inspection facility every six months. City licensing

inspectors also conduct random safety blitzes to ensure that all taxicabs are safe and roadworthy.
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13 ensmuaiiu lavesyuamnsel % 7.29 1330 1178 4111 748 053 30.34
14 SasmmuTnvesvil % 1.40 50.90 1360 81.59 61.10 {4239) 68.02
1.5 SRATwansUIMUAB IYBINY % {1.19) 639 545 1138 884 147 9.2
A7 2 mummvosiunng (Asset Quaiity

21 é‘nmuﬂ’m‘mmmnni‘; % 685 2384 2964 440 1377 2540 1195
2.2 Sarmyuvesiuming 100 0.1 0.16 052 164 13 0.6 137
2.3 STwarouIIABTIMING % (3.51) 2.30 263 280 271 040 273
2.4 sarnidu Tavesfuming % 402 M5 1271 6758 4175 (15.56) 53.14
7773 Smommmnalunanims (Management Ability)

3.1 oRsmALTAYeIgs N % 4187 40.83 (891) 1.57 041 166 118
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Soyaunzdandidgvesmmnghiimunte dssdid 2551 annauanieyiannsal

W YU W UM T gy ngy
103 @n naw g lwgun Taesw 2mEnmie  2%uM(Ade
| .
Indit)  Inaiig)
wnsel 6l £ 210 46 640 160 160
1A 4 aahdlls (Earning Sufficiency)
4.1 s (v Aemnin um (6631) 20595 37458 83431 S7586 1893 70222
42 Guesuronnin UM L1276 2,00900 309238 1363875 819651 98879 10423.99
43 wiifureminin um 2401 343563 770582 12,56026 944104 61060 11,404.42
44 o lgswdniuvmels % 20843 773 74.13 6111 656 90.99 6439
reuvinmldwaniiuam
4.5 sanmadylavesyurises % (1.38) 1.61 319 16.06 661 131 161
46 ﬁﬂnnmiulmw]uﬁsﬂugu % {35.06) 156 18.13 61.34 4413 317 5089
47 oannmayTnvearhlagni % (204.93) 49.88 2573 3026 2975 (7043) 3187
43 sanhls (wm) qns % (329.05) 15.64 5.14 216 261 5.04 241
#ffs anmmaeq (Liquidity)
5.1 sansumumyuaEy o 248 286 235 0.96 124 5.12 110
5.2 oansumvesiud LH 0.20 0.76 1349 320 427 304 417
$3 mqmﬁ'wmﬁuih ) NA  4R0.8 27.06 11420 8541 12007 87.56
54 Snmgowiinzesduihi K % Gls 7616 036 9560 86 7460 88,05

Awfmua

vanemg Aunvlunsdudludinsiivaasdnnuonnssmiesasnunenuanu

NA (Not Available) nuede i li'ld

0.00 nunens Jantosliaunsouansdiensatisudosd ninua
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fulsluniinsedvunaaunssliaznguinuaing AzIUNIL 3 Aunly
NuAuTum sl gsfiondn mndn $iuunamnsalng
1NYAINT
sndoya fATIUY ¥ndoyn nsiuu | dndoyn fgIUY | FNASIUY LATRL)
(miae: 1) 4y (miag: um) (6) (miaw: Au) 3) 3 omnsel
DH2H3)
0 0 0 0 0 0 0 0
>0-6,000 1 >0-5,000 1 1-28 1 1-6 @n
>6,000-30,000 2 >5,000-23,000 2 29-55 2 7-12 faw
>30,000-145,000 3 >23,000-107,000 3 56-108 3 13-18 UL
>145,000- 4 >107,000- 4 109-213 4 19-24 Ingjann
706,000 500,000
>706,000- 5 >500,000- 5 214-420 5
3,440,000 2,324,000
>3,440,000- 6 >2,324,000- 6 421-828 6
16,770,000 10,807,000
>16,770,000- 7 >10,807,000- 7 829-1,633 7
81,760,000 50,262,000
>81,760,000 8 >50,262,000 8 >1,633 8

vanennie) 1. ﬂ'lii%tﬂm“ﬁﬂ'li%ﬂﬂlu'lﬂﬁﬁﬂiiﬁ'

ya ' /et 9 o/ : ot o A
1.1 §ldnnsariemnssifdeenmsiaunatiulsw)uanina
Psinagsdwazimuaundneglusidaudrhnms Wseduazuuuluidassiems
¥
1.2 MAZUUUTINIDIN 3 31013 WG INITUIINTUUUTINANDY

k4
1 o o
Tut19v049 vesavnsaivuala fegnswvnauesarnsaitiu q
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