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Independent Study title: Factors Affecting the Confidence of Members of Chana

Agricultural Cooperative Ltd., Songkhla Province
Author:Mr. Nattaphong Jansiri; 1D: 2539002200; Degree: Master of Business
Administration (cooperatives);Independent Study advisor:Songserm Homglin,
Associate Professor; Academic year: 2011

Abstract

The study objectives was 1) to study the general situation of members of
Ja Na Agricultural Cooperatives Ltd (JAC), Songkha Province, 2) to study factors that
affected on members’ confidence on JAC, 3) to study the comparison between
individual factors and members’ confidence of JAC, Songkha Province.

The study methodology was questionnaire of JAC. The sample size was
358 persons. The statistics applied was frequency, percentage, arithmetic mean,
standard deviation, T-test and Once Way Analysis of Variance.

The study showed that 1) business location factor had influence on the
members’ confidence at the high level, at the mean 4.50. Cooperatives members had
the confidence of large scale of Cooperatives, at the mean of 4.61 while the least
factors of members’ confidence were the place for members who were waiting for at
the mean of 439. 2) the service factors, members had the high confidence of
cooperatives at the mean of 4.36. members got the high confidence of cooperatives
service at the high level of the mean 4.46, they also had the confidence on the form
and information thoughtfully, to ease to fill the application form up, at the mea of
4.23, 3) for the cooperatives committee aspect, members had the high confidence of
committee of the mean 4.34, they had the confidence on the sincerity and honesty of
committee’s operation, with the mean f 4.55. Furthermore, they had the confidence
that cooperative committee had ability of innovation creation in order to improve the
quality of cooperatives service, 4) for the cooperatives officers’ aspect, there was high
confidence of officers’ knowledge, ability, honesty, led to the efficiency of officers’
operation, with the mean 4.59.In addition, members’ confidence of officers’ honesty
to keep the secret of members’ information at the lowest level of the mean 4.36.

Keywords: Confidence, Ja-Na Agricultural Cooperatives, Songkha Province.
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aauilseneuves Enterprise Risk Management (ERM)

(5
1. @m0 Mal¥viAns (Internal Environment)

Risk Management Philosophy - Risk Culture - Board of dire ctor - Integrity and Ethical Values — Committee to Competence — Management’s Philosophy
and Operation Style - Risk Appetite — Organization — Assignment of Authority and responsibility - Human Resource Policy

v

2. Mymtivantisng (Objective Setting)

Strategic Obyective — Related Objectives - Selected Objectives — Risk Appetite - Risk Tolerance
v
¢
3. MIFZWHAM Y (Event Identification)
a a
Events - Factors Influencing Strategy and Objectives - Methodologies and Techniques — Event Interdependencies — Event Categories -

- Risk and Opportunities
!
4. mytsziuannanda (Risk Assessment)

Inherent and Residual Risk - Likelthood and Impact - Methodalogies and Techniques - Cotrelation
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5. MSADUAMDIANNTH (Risk Response)
Identify Risk Response - Evaluate Posstble Risk Responses — Select Risk Responses - Portfolio View
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6. DINTINAIUAN (Control Activities)
Integration with risk response - Types of Control Activities — General Controls - Application Controls - Entity Specific
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7. v sAUMARIAAdDaom S {Information and Communication)
Information - Strategic and Integrated Systems - Communication
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Separate Evaluation - Ongoing Evaluation
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