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Abstract

The objectives of this research were 1) to study the credit business management
process of agricultural cooperatives in Nong Khai Province and Bueng Kan Provinces; 2) to
study the efficiency of their credit business management; and 3) to compare their loan extension
processes and the efficiency of their credit business management.

This was a survey research. The study population was 33 agricultural
cooperatives, consisting of 17 in Nong Khai Province and 16 in Bueng Kan Province,
and only one executive from each cooperative was surveyed. The research tool was an
interview form. Data were statistically analyzed using mean and percentage.

The results showed that 1) the credit business management process of the
agricultural cooperatives studied consisted of operations before, during and after loan
extension. For each step in the process, the cooperatives in Nong Khai Province on
average complied more with recommended procedures than did the cooperatives in
Bueng Kan Province. 2) The components of efficiency studied were business-specific
net profits and profit rate, rate of on-time loan repayment, and ratio of loan losses to
suspected non-performing loans. Overall, the agricultural cooperatives in Nong Khai
Province were more efficient at managing their credit businesses than those in Bueng
Kan Province. Their business-specific net profits, profit rates, and rates of on-time
loan repayment were higher but their ratios of loan losses to suspected non-
performing loans were lower.3) Comparison of the loan extension process with the
efficiency of the credit business management showed that the cooperatives in Nong
Khai Province on average complied more with recommended steps in the credit
business management process before, during and after loan extension, and the
cooperatives in Nong Khai Province were more efficient at managing their credit
businesses than those in Bueng Kan Province in every criteria measured.

Keywords: Credit Business Management, Agricultural Cooperatives, Nong Khai Province,
Bueng Kan Province
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