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Abstract

The objectives of this research were to study 1) personal factors of
members of the Marine Corps Savings Cooperative, Ltd.; 2) their level of knowledge
and understanding of the rights and duties of members in the cooperative’s operations;
3) the level to which they used the benefits of membership; and 4) their level of
satisfaction.

This was a survey research. The study population was members of the
Marine Corps Savings Cooperative registered as of 30 September 2015, out of which
a sample size of 384 was determined using the Taro Yamane method. The research
tools were a questionnaire and a test. Statistics used to analyze the data were
frequency, percentage, mean and standard deviation.

The results showed that 1) the majority of cooperative members were
male, 56.5% were aged 40 or over, 34.6% were of rank petty officer first class to petty
officer third class, 59.1% were educated to the level of grade 9 or grade 12, 32.0%
made income in the range of 15,001-25,000 baht a month, 23.7% made income in the
range of 25,001-30,000 baht a month, 48.7% had expenses in the range of 5,001-
15,000 baht a month, and 63.3% had been cooperative members for more than 8
years. 2) Overall, the samples had a medium level of knowledge about the rights and
duties of members in the cooperative’s operations. 3) For savings, 73.2% of the
samples used the cooperative’s savings account service, 32.8% used the special
savings service, and 4.5-6.0% used the “permpoon 1, 2, or 3” savings service; for
credit, each member can use several kinds of loans; the most, 74.0%, used ordinary
loans, 68.8% used emergency loans, 32.6% used “quality of life” loans, and a few
used other kinds of loans; for benefits, 40.4% used new year’s gift benefits and 32.3%
used children’s education fund benefits; for shareholding, 52.9% increased their
shareholding each month and 38.8% used the annual dividend re-investment plan.
4) Overall, members had a high level of satisfaction with the cooperative in the area
of personnel (mean 3.68 points) and loan services (3.48 points). Most members had a
medium level of satisfaction with the cooperative’s benefits (3.48 points), savings
service (3.40 points), public relations (3.34 points) and other benefits (3.23 points).
However, for some of the sub-categories the satisfaction level was high, such as the
amount of money available for emergency loans and ordinary loans, the service of
loan personnel, savings account personnel and benefits personnel, public relations on
the cooperative’s website, and training offered for sideline occupations.

Keywords: marine corps cooperative, armed services benefits, military personnel
savings, satisfaction survey
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