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Abstract

This study aimed to: 1) investigate the opinions of spa entrepreneurs
concerning the economic factors and the qualities of spa therapists; 2) find out the
relationships between the economic factors and the qualities of spa therapists toward
employment; and 3) compare the opinions of the spa operators regarding the
economic factors and the qualities of spa therapists. of the spa industry in Bangkok.

The study was a survey research collecting data via a purposive sampling
technigue from 40 the spa operators located on Sukhumvit Road, Bangkok.
Questionnaires were employed to collect the data, and important required data.
Percentage, mean, standard deviation, Pearson’s correlation, and T-test independent
had been applied to analyze the data.

The results of the study were as follows. 1) There were high average levels
of the of the spa operators’ opiions towards economic factors, including wages,
incomes of spa operators, and costs of spa operators. Similarly, there were high
average levels of the opinions towards the qualities of spa therapists, namely the
working experiences of spa therapists, genders, personality, job trainings, and
massage skills. 2) The spa operators’ opinions towards the economic factors having a
positive correlation at a statistical significant 0.01 level were incomes and costs of
products. As for the opinions towards the qualities of spa therapists, there were 6 pairs
with positive correlations, at the 0.01 significant level, The pair with the strongest
correlation were spa therapists and those who completed spa skilled trainings course,
and or other courses related to Thai massage, and the oil massage skills and other
skills necessary for spa therapists. On the other hand, the pair with the weakest
correlation was the opinions towards the good appearance of spa therapists and the oil
massage skills of spa therapists. 3) The opinions towards the economic factors of spa
operators with less than 100 customers per month and those with about 100-200
customers per month were different at the .05 significance level. The opinions of the
both groups towards the qualities of spa therapists, namely the third gender (male)
factor, were different at the .05 significance level.

Keywords: Factors determining employment, Spa business, Spa operators
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Reliability Statistics

Cronbach's
Alpha N of Items
763 21
Item-Total Statistics
Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
ecl 88.4000 16.524 -.014 178
ec2 88.3333 15.540 230 761
ec3 88.5667 14.530 611 735
ec4d 88.4333 15.357 291 756
ec5 88.2000 14.717 458 744
ec6 88.4000 16.524 -.014 778
ppl 88.1333 15.223 338 753
pp2 88.5667 14.530 611 735
pp3 88.4667 15.637 224 761
pp4 88.8000 16.717 .000 765
ppS 88.1333 14.326 .595 734
ppo 88.2000 14.234 .594 734
pp7 88.1333 14.326 .595 734
pp8 88.1667 17.178 -.173 788
pp9 88.5000 14.603 .532 739
ppl0 88.2333 16.461 .001 77
ppll 88.5667 14.530 611 735
ppl2 88.4667 15.637 224 761
ppl3 88.5000 14.603 532 739
ppl4 88.2333 16.461 .001 77
pplS 88.5667 14.530 611 735
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