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Abstract

This study has four objectives to examine: 1) the general characteristics of
taxpayers; 2) the personal factors influencing the opinions about the decision making
to file or not to file a personal income tax over the internet; 3) the opinions on other
factors influencing the decision to file or not to file a personal income tax over the
internet; and 4) the problems and obstacles of personal income tax submission over
the internet by taxpayers in Prachin Buri Province.

Primary data had been randomly collected from taxpayers’ questionnaires
in Prachin Buri Province who filed and not to file personal income tax over the
internet. Secondary data had been collected from related papers and reports.
Descriptive statistics and Binary Logistic Regression Analysis were used to analyze
the data.

The results of study were: 1) the general characteristics of taxpayers who
decided to file a personal income tax over the internet mostly were female, 31-40
years old, bachelor’s degree graduate or above, business employee career, with
300,001 Baht or upper annual income, having access to computer and internet system
at home or work place. The general characteristics of taxpayers who did not decide to
file a personal income tax over the internet were mostly female, 41 years old or older,
under bachelor’s degree graduate, business employee career, with 1-200,00 Baht
annual income, did not access to computer and internet system at home or work place.
2) The personal factors influencing the taxpayers who decided to file a personal
income tax over the internet at the 0.05 significance level were age and career on
which older age had less chance to file and business employee had more chance to
file. 3) other factors influencing the decision of taxpayers to file a personal income tax
over the internet were saving time and costs to file at the Area Revenue Branch
Office. 4) The important problems and obstacles of personal income tax submission
over the internet were the forgotten of User ID/Password and had to complete a new
request, the delay in getting through the Revenue Department’s website and
insufficient understanding on principle and methods in filing on internet.

Keywords: Personal income tax, Filing a personal income tax over the internet,
Prachin Buri Area Revenue Office
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Abstract

This study has four objectives to examine: 1) the general characteristics of
taxpayers; 2) the personal factors influencing the opinions about the decision making
to file or not to file a personal income tax over the internet; 3) the opinions on other
factors influencing the decision to file or not to file a personal income tax over the
internet; and 4) the problems and obstacles of personal income tax submission over
the internet by taxpayers in Prachin Buri Province.

Primary data had been randomly collected from taxpayers’ questionnaires
in Prachin Buri Province who filed and not to file personal income tax over the
internet. Secondary data had been collected from related papers and reports.
Descriptive statistics and Binary Logistic Regression Analysis were used to analyze
the data.

The results of study were: 1) the general characteristics of taxpayers who
decided to file a personal income tax over the internet mostly were female, 31-40
years old, bachelor’s degree graduate or above, business employee career, with
300,001 Baht or upper annual income, having access to computer and internet system
at home or work place. The general characteristics of taxpayers who did not decide to
file a personal income tax over the internet were mostly female, 41 years old or older,
under bachelor’s degree graduate, business employee career, with 1-200,00 Baht
annual income, did not access to computer and internet system at home or work place.
2) The personal factors influencing the taxpayers who decided to file a personal
income tax over the internet at the 0.05 significance level were age and career on
which older age had less chance to file and business employee had more chance to
file. 3) other factors influencing the decision of taxpayers to file a personal income tax
over the internet were saving time and costs to file at the Area Revenue Branch
Office. 4) The important problems and obstacles of personal income tax submission
over the internet were the forgotten of User ID/Password and had to complete a new
request, the delay in getting through the Revenue Department’s website and
insufficient understanding on principle and methods in filing on internet.

Keywords: Personal income tax, Filing a personal income tax over the internet,
Prachin Buri Area Revenue Office
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Case Processing Summary
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Unweighted Cases(a) N Percent
Selected Cases Included in Analysis 400 100.0
Missing Cases 0 0
Total 400 100.0
Unselected Cases 0 .0
Total 400 100.0

a If weight is in effect, see classification table for the total number of cases.

D d

P

Variable Encodi

Original Value

Internal Value

0 0
1 1
Categorical Variables Codings
Parameter coding
Frequency Q)]
com don't have internet 221 1.000
have internet 179 .000
edu bachelor's degree up 208 1.000
under bachelor's degree 192 000
occl servant and other 183 1.000
employee 217 .000
occ2 employee and other 335 1.000
servant 65 .000
occe3 servant and employee 282 1.000
business owner and other 118 .000
sex male 129 1.000
female 271 .000
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Block 0: Beginning Block

Classification Table(a,b)

Observed Predicted
used
0 1 Percentage Correct
Step 0 used 0 0 159 0
1
0 241 100.0
Overall Percentage 603
a Constant is included in the model.
b The cut value is .500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
Step 0 Constant 416 102 16.570 000 1.516
Variables not in the Equation(a)
Score df Sig.

Step 0 Variables SEX(1) 1331 . 249
VG 1.183 1 277
2y B0 39.365 1 .000
oceim 50.766 1 .000
SoCa) 12.641 1 .000
ocesm 24.084 1 .000
INCOME 100.787 1 .000
com) 43.647 1 .000

a Residual Chi-Squares are not computed because of redundancies.

Block 1: Method = Enter
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Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step 1 Step 178.134 7 000
Block 178.134 7 000
Model 178.134 7 000
Model Summary
Step -2 Log likelihood Cox & Snell R Square Nagelkerke R Square
1
359.454 359 486
Hosmer and Lemeshow Test
Step Chi-square df Sig.
1
19.977 8 .010
Contingency Table for Hosmer and Lemeshow Test
used =0 used = 1
Observed Expected Observed Expected Total
Step 1 ! 39 36.069 1 3.931 40
2
36 32.719 4 7.281 40
3
27 28.707 13 11.293 40
4
14 20.814 26 19.186 40
5
9 14.051 31 25.949 40
6
10 10.517 30 29.483 40
7
13 7.578 27 32422 40
8
8 4916 32 35.084 40
9
3 2.757 37 37.243 40
10 0 .870 40 39.130 40
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Classification Table(a)

Observed Predicted
used
1 Percentage Correct
Step 1 used 0 108 51 67.9
! 36 205 85.1
Overall Percentage 78.3
a The cut value is .500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
Step 1(a) SEX(1) 174 289 365 1 .546 1.190
AGE -070 018 14.494 1 000 932
EDUC) 349 350 997 1 318 1.418
oceim 1261 322 15.381 1 000 3.530
occa() -133 428 097 1 756 875
INCOME 000 000 48.147 1 000 1.000
coMm(1) -214 364 346 1 .556 807
Caustar L1 858 1.678 1 195 329
a Variable(s) entered on step 1: SEX, AGE, EDU, OCC1, OCC2, INCOME, COM.
Correlation Matrix
Constant SEX(1) AGE EDU(1) occi(l) occa(l) INCOME coM()
Step 1 Constant 1.000 -001 -.549 -470 -131 -525 -177 -282
SEX(1) -001 1.000 -006 -056 027 020 -091 192
AGE -549 -006 1.000 123 -183 079 432 -228
EDUD) -470 -056 123 1.000 053 214 -121 552
oceim) 131 027 -183 053 1.000 480 -156 -012
ocea(n) -525 020 079 214 480 1.000 137 -019
INCOME -177 -091 -432 -121 -156 -137 1.000 229
coM() -282 -192 -228 552 -012 -019 229 1,000
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Casewise List(b)
Observed Temporary Variable

Case Selected Status(a) used Predicted Predicted Group Resid ZResid

244 S 0** 934 -934 -3.774
248 S 0% 881 -.881 -2.718
250 S 0% 899 -.899 -2.990
266 S 0k 898 -.898 -2.963
268 s 0% 862 -.862 -2.495
308 S 0% 933 -933 -3.722
316 S 0%k 898 -.898 -2.968
347 s 0% 881 -.881 -2.715
366 s 0% 863 -.863 -2.507
391 S O** 931 -931 -3.659

a S = Selected, U = Unselected cases, and ** = Misclassified cases.

b Cases with studentized residuals greater than 2.000 are listed.
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