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Abstract

The objectives of this research were as follows: (1) to study the conditions of
knowledge management in health care and treatment of folk healers in Nakhon Si
Thammarat, (2) to study the process of knowledge management in health care and treatment
of folk healers in Nakhon Si Thammarat, and ( 3) to study problems and obstacles of
knowledge management in health care and treatment of folk healers in Nakhon Si
Thammarat.

This research was qualitative in nature. The population of this research was
composed of ten folk healers, registered according to the Practice of the Art of Healing Act
(B.E. 2542), Section 33. The tool used in data collection was the interview. Descriptive

analysis was applied to all data.

The findings of the study can be summarized as follows: (1) In terms of the
conditions of knowledge management in health care and treatment of folk healers, they have
mostly learned and inherited from their ancestors’ experiences without written documents. (2)
In terms of the process of knowledge management in health care and treatment of folk
healers, it has relied on knowledge sharing from healing experiences, such as treating broken
bones, giving herbal massages, sharing knowledge by recording treatment results for
evaluation, and training others in healing practices. (3) In terms of problems and obstacles of
knowledge management in health care and treatment of folk healers in Nakhon Si
Thammarat, there were mainly lack of time, insufficient financial support and lack of

teaching materials.

Keywords: Knowledge Management, Traditional Healers, Nakhon Si Thammarat
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