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Abstract

The objectives of this research were to study 1) the conditions of Khuan
Don Agricultural Cooperative, Ltd’s business of procuring products for re-sale; 2) the
buying behavior of the cooperative’s members; 3) marketing mix factors that affected
members’ purchases; and 4) the relationship of members’ personal factors with their
buying behavior and marketing mix factors.

The study population was the members of Khuan Don Agricultural
Cooperatives, Ltd, out of which a sample population 273 were surveyed. Data were
collected using a questionnaire and analyzed using frequency, percentage, mean,
standard deviation and chi square.

The results showed that: 1) In 2011 the cooperatives sold fertilizer,
agricultural materials, and agricultural chemicals, and its financial performance was
better than projected. In 2012 and 2013 its financial performance was not as good as
projected. 2) The amount of money members usually spent in buying things from the
cooperatives each time was 1,001-5,000 baht for fertilizer, less than 501 baht for
agricultural materials and 501-1,000 baht for agricultural chemicals. They bought
these items usually 1 or 2 times a year. 3) Members perceived that all marketing mix
factors had a high level of influence on their purchasing decisions, especially
promotion, price, place and product in that order. 4) The following statistically
significant relationships were identified: the factors of sex and number of years of
membership in the cooperative were related to frequency in buying fertilizer,
agricultural materials and agricultural chemicals; educational level was related to the
amount of fertilizer and agricultural materials purchased each time; household income
was related to the frequency and amount of agricultural chemicals purchased each
time; sex was related to the marketing mix factors of product, price and promotion;
age was related to the marketing mix factor of place; educational level was related to
the factor of product; and number of years of membership in the cooperative was
related to the factor of promotion.

Keywords: Buying behavior, Agricultural materials purchases, Khuan Don
Agricultural Cooperatives, Ltd, Satun Province
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