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Abstract

The objectives of this research were to study 1) the personal factors,
economic factors, social factors and cooperative-related factors that affected
members’ decisions to deposit savings with Krabi Local Saving Cooperatives
Limited; 2) details of the members’ decisions about savings with the cooperative; and
3) the relationships between personal factors, economic factors, social factors and
cooperative-related factors with members’ decisions to deposit savings with the
cooperatives.

This was a survey research. The study population was 392 members of
Krabi Local Saving Cooperatives Limited who were registered as of 31 December
2014, out of which a sample population of 198 was selected using the Taro Yamane
formula. The tool for data collection was a questionnaire. Statistics used to analyze
the data were frequency, percentage, mean, standard deviation, and chi square test.

The results showed that 1) 65.7% of the samples were female, 42.4%
were in the 31-40 age range, 62.1% were educated to bachelor’s degree level, 60.2%
were married, 54.1% were employed in the government sector, and 36.4% had been
members of the cooperative for more than 3 years. For economic factors, 24.2% had
household income in the 15,000-20,000 baht a month range and 24.2% had household
income in the 20,001-25,000 baht a month range. Most (32.2%) had monthly
household expenses in the 15,000-20,000 range. For social factors, 63.1% of the
members had two income-earners in their families, 30.3% had three family members,
and 40.4% said their main objective for saving money was to gain interest. As for
cooperative-related factors, in overall, all the factors had a high level of influence,
which affected members’ decisions to save money. Rated in order of importance, the
factors were incentives to save, and the readiness of the cooperative. The factor of
public relations was rated as low importance. 2) 77.3% of the samples saved their
money in the form of a savings account; 98% said that, for frequency of deposits, they
deposited money when it was appropriate; 81.8% deposited 1-2,000 baht a time; and
60.1% had savings of no more than 50,000 baht. 3) The following factors were related
to members’ decisions to save with the cooperative to a statistically significant degree
at confidence level 0.05. Personal factors were gender, age, educational level, marital
status, occupation, length of time of membership, and amount of deposit each time.
Economic factors were household income and expenses. Social factors were number
of income-earners in the household and household size. Cooperative-related factors
were interest rate, tax benefits, ownership, convenience of location, fairness in serving
customers, satisfaction with service, information service about savings accounts, and
information passed on by fellow members or relatives.

Keywords: Savings deposits, Krabi Local Saving cooperative Ltd.
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