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Abstract

The objectives of this research were to study 1) the personal factors of
the members of Saving Cooperative of Public Health Krabi Province Limited that
affected the decision in saving 2) the mix market factors that affected the decision in
saving and 3) the suggestions in the improvement and development services of Saving
Cooperative of Public Health Krabi Province Limited.

The population of this study was 2,884 members at the end of the fiscal
year on 31 December, 2018 with the sample size of 351 samples that calculated by
Taro Yamane formula with the error value of 0.05. The questionnaires were applied to
collect data by using simple random sampling method. Data was analyzed by using
statistics such as frequency, percentage, mean, standard deviation, Chi-square test at
statistically significant level of 0.01 and content analysis.

The results of the study found that 1) most of members of Saving
Cooperative of Public Health Krabi Province Limited were female, age 31-40 years.
They held bachelor degree, with married status, were civil service. They were
members at the cooperative for more than 10 years, with household income more than
30,000 baht per month, household expenditure of more than 15,000 baht per month.
The number of household members was 2 people, the size of the family was more
than 3 people, the total debts were more than 200,000 baht, and the reason for saving
with the cooperative was because of the dividends. In regards to saving decision, it
found that most of the member opened general saving account with the amount of
saving per time of 1,0001-5,000 baht, total saving in cooperative of 10,001-50,000
baht, average monthly saving of 1,001-5,000 baht. The saving form they chose was
saving account and the purpose for saving was for emergency or illness. 2) The mix
marketing factors found that, overall, members had the high level of decision in using
the service in product side, price side, place side, marketing promotion side, service
personnel side, physical side, and process side. The personal factors of the members
of Saving Cooperative of Public Health Krabi Province Limited that affected the
decision in saving were gender, age, education level, marriage status, personnel status,
membership, membership duration, income, debts, and the reason for choosing to
save with cooperative. The mix marketing factors that affected the decision in saving
were service personnel side, physical side and process side. 3) The suggestions were
that the cooperative should be opened on public holidays and weekends, and should
improve the information technology system to be more up-to-date.

Keywords: Decision, Saving, Saving Cooperative of Public Health Krabi Province
Limited
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