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Independent Study title: Public Relation Media and the Perception of the Members of the
Surat Thani Public Health Saving Credit Cooperatives Limited

Author: Mr. Banjob Petprom; 1D: 2579002144; Degree: Measter of Business Administration (Cooperatives);

Independent Study advisors: Songserm Homglin, Associate Professor; Academic year: 2015

Abstract

The objectives of this independent research were to study 1) the personal
factors of members of the Surat Thani Public Health Saving Credit Co-operatives
Limited; 2) the members’ level of perception of the cooperatives’s (Co-op’s) public
relations; 3) the relationships between types of content and perception of the public
relations media; and 4) the problems and barriers with members’ perception of the
public relations media.

This was a survey research. The sample population was 378 ordinary
members of Surat Thani Public Health Saving Credit Cooperatives Limited who were
registered as of 31 October 2015. The sample size was determined using the Taro
Yamane method. The research tool was a questionnaire. Data were statistically
analyzed using frequency, percentage, standard deviation and chi square test.

The results showed that 1) 82.8 % of the samples were female and 17.2%
male; 23% were in the 25-30 age range; 66.7% were educated to bachelor’s degree
level; 57.7% were married; 63% had income in the range of 10,001-30,000 baht a
month; 51.1% had been co-op members for no more than 10 years; and 16.7% knew
about the co-op’s public relations from public relation personnels at their work unit
(personal media). 2) By type of medium, the members’ overall level of perception of
the co-op’s public relations was rated at “medium” level (average score 3.18) and the
highest rating was for SMS (new media) at 3.63. Looking at content, the members’
overall level of perception of PR news from every medium was rated at “high” level
(average score 3.57), and the highest rating was for the criteria of “credibility” (print
media) at 3.69 points. 3) Members’ personal factors were related to their perception of
the co-op’s public relations to a statistically significant degree at 0.05 confidence
level. Every kind of personal media, with the exception of auditors, had a statistically
significant relationship with the members’ perception of the co-op’s public relations.
Every kind of print media had a statistically significant relationship with the
members’ perception of the co-op’s public relations. Every kind of new media had a
statistically significant relationship (P< 0.05) with the members’ perception of the co-
op’s public relations. Most kinds of content had a statistically significant relationship
(P< 0.05) with the members’ perception of the co-op’s public relations. 4) As for
problems and difficulties, it was found that the co-op failed to inform members of
news in advance, some of the public relation personnels at work units lacked
information about the co-op and did not inform members of news, and many members
did not learn about news from the co-op’s website or facebook page because they did
not have time to access the internet.

Keywords: Public relations media, Perception of the members, Surat Thani Public
Health Saving Credit Co-operatives Limited
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