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Abstract

The objectives of this research were to study: 1) the personal factors of
members of Surat Thani Police Savings and Credit Cooperative, Limited; 2) their
level of confidence in the cooperative’s management; and 3) the relationships
between members’ personal factors and their confidence in the cooperative’s
management.

The sample population consisted of 362 members of Surat Thani Police
Savings and Credit Cooperative, Ltd. Data were collected using a questionnaire and
analyzed using frequency, percentage, mean, standard deviation, t-test, F-test and
Scheffe’s test.

The results showed that 1) Most of the sample members were male, age
41-51, married, and educated to bachelor’s degree level. Most made income of
20,001-30,000 baht a month and had been a member of the cooperative for 11-20
years. 2) Overall, the sample members had a high level of confidence in every aspect
of the cooperative’s management. They gave the highest mean score for
organizational management, followed by qualifications of the members of the board
of directors, the cooperative’s reputation and image, its stability and safety, the
building and grounds, materials and equipment, services, news and information,
benefits, and qualifications and operations of managers, in that order. 3) Statistically
significant relationships were found between all the members’ personal factors (sex,
age, educational level, marital status, income and number of years of membership)
and confidence in every aspect of the cooperative’s management, with the following
exceptions: sex was not related to confidence in qualifications and operations of
managers; age was not related to confidence in the cooperative’s reputation, image,
stability, safety, buildings and grounds and materials and equipment; marital status
was not related to confidence in organizational management; and number of years of
membership was not related to confidence in qualifications of the members of the
board of directors.

Keywords: member confidence, management, Surat Thani Police Savings and Credit
Cooperative, Ltd.
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