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Abstract

The objectives of this research were to study 1) the demographics of
members of Mae Wang Agricultural Cooperative, Ltd.; 2) the members’ opinions about
the cooperative’s operations; and 3) problems with the cooperative’s operations and
recommendations for improvements.

The population consisted of 155 members of Mae Wang Agricultural
Cooperative who resided in the area. Data were collected using a questionnaire and
analyzed using frequency, percentage, mean, standard deviation and content analysis.

The results showed that 1) most of the cooperative members were male,
mean age 55.50, and educated to primary school level. Most were employed as laborers.
Their mean household income was 112,505.48 baht a year and mean household
expenses were 99,000.59 baht a year. Most of them were born and grew up in Mae
Wang and had lived there for 41-50 years. Most of them lived 1-3 kilometers or 7-9
kilometers from the cooperative. About 34.8% reported that they contacted the
cooperative 1-2 times a year and 30.3% said they never contacted the cooperative.
2) Most of the members (54.8%) said they became members because they had faith in
the cooperative process, 25.2% because they were invited, and 20.0% because they
wanted to raise their financial status. Their expectations from membership were (ranked
by perceived importance) (1) to buy products; (2) to gain assistance from other
members; (3) to learn things useful to their jobs; and (d) to sell their products at a better
price. Overall, the members had a “medium” level opinion of the cooperative’s
operations, ranked as follows: acquiring products for sale, the credit business,
participation in the cooperative, provision of knowledge, savings deposits, agricultural
extension, and agricultural products consolidation. 3) Members identified the following
problems with the cooperative’s operations — (1) there were more than 4 agricultural
cooperatives in the area; (2) the cooperative lacked working capital; (3) they were
members of more than one of the same type of cooperative; (4) there were no
personnel; (5) the board of directors’ administrative work was deficient; (6) members
were not responsible in repaying their loans; (7) members lacked understanding of the
principles and ideals of cooperatives; and (8) the cooperative was not able to meet its
goals and objectives. Their recommendations were to raise the cooperative’s capital, to
expand its operations into other lines of business, and to provide more knowledge about
cooperatives to the members.

Keywords: Agricultural cooperative operations, Member opinions, Mae Wang
Agricultural Cooperative, Chiang Mai Province
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