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Independent Study title: Factors Influencing the Loan Service Use of Members of the
Cooperative Government Officer Coop Limited under
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in Bangkok and surrounding areas
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Abstract

The objectives of this research were to study 1) the personal factors of members
of the Cooperative Government Officer Coop Ltd., 2) their use of the cooperative’s loan
services; 3) the level of importance of marketing mix factors that affected their use of loan
services; 4) the relationships between personal factors and marketing mix factors that
influenced their decision to use loan services; 5) the compare between personal factors and
members’ perception of the importance of different marketing mix factors; and 6) suggestions
on improving the loan services.

The study population was 1,160 members of the Cooperative Government Officer
Coop Limited under the supervision of the Cooperative Promotion Department in Bangkok
and surrounding areas, out of which a sample of 300 was chosen for the study. Data were
collected using a questionnaire and analyzed using frequency, percentage, mean, standard
deviation, t-test, ANOVA, Sheffé’s test and chi-square test.

The results showed that 1) the majority of cooperative members who used loan
services were female, age 36-45, single and educated to the bachelor’s degree level or
equivalent. Most were government employees, made income of 15,001-25,000 baht a month
and had expenses of 15,001-25,000 baht a month. 2) Most samples used the ordinary loan
service, taking out loans of between 100,000 and 1,000,000 baht. They reported that they
were granted the loan amount they requested and used the money for “other” expenses. They
used the loan services once every 12 months or more. 3) The samples rated all the marketing
mix factors as highly important in their decision to use loan services, with the following
ranking: process, product, and building/presentation of physical characteristics. 4) The
following statistically significant relationships were found between personal factors and use
of loan services: sex and educational level were related to use of emergency loan services;
age, career, and monthly income and expenses were related to use of ordinary loan services;
and monthly expenses were related to use of special loan services. No statistically significant
relationships were found between the marketing mix factors and members’ decisions to use
loan services. 5) Overall, personal factors were found to be related to the samples’ perception
of the importance of different marketing mix factors. In particular, samples with different
monthly income had different opinions on the importance of the factor of promotion.
6) Suggestions for improvement were that the cooperative should pay more attention to
members’ ability to pay back their loans, should be stricter in its loan analysis, and should
follow up on the loan customers’ payments according to the cooperative’s objectives.

Keywords: Factors influencing loan services, Cooperative Government Officer Coop Ltd.
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