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QUESTIONAIR

As part of our course curriculum we are conducting a customer service survey on behalf of

Low cost Airline. We are asking you to complete this survey if you have flown

With Low Cost Airways in the past three months. Thank you for your kind cooperator.

Part 1. Personal Details

Please Remark () in the box

1. Gender
I:l Male
2. Age
I:l Below 20
|:| 31-40
3. Highest education attained
I:l Primary School
|:| Diploma - College

4. Occupation

[ ] Student
I:l Manager

5. Monthly Salary (US dollars)

|:| Below — 1,000
[ ] 3.001  -7,000

6. Marital Status

|:| Single
I:l Divorced

7. How often do you fly with Thai Airways? (Per year)
[] 1
0w

NN

oo o 0

10

Female

20-30

Over 41

Secondary/High School

Degree - University

Trades / Similar |:| Self employed

Professional I:l Retired

1,000 - 3,000[ ] Over 10,000
7,000 - 10,000

Married.

a widow /widower

5

Over 10
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Part2  Quality Questionnaire
Please Remark () the box
How would you rate the following on scale of 1- 5

1= Very poor 2 =poor 3=Satisfactory 4 Good 5 Very good

Level if Satisfaction

Quality of Service 5

Booking / Reservation service

1.Staff attitude /Appearance

2.

Ticket office location

3.

Speed/Efficiency of Service

Airport/ Ground staff on departure

. Staff attitude /Appearance

. Timely Sell of ticket

. Timely arrival of baggage

. Flight arrived on time

In-flight Service

. Staff attitude / Appearance

. Information / Safety presentation

. Food & Beverages

. Entertainment

. Cleanliness of cabin

. Comfort level

. Toilet Cleanliness

Airport / Ground staff on arrival

. Staff attitude / Appearance

. Timely arrival of baggage

. Flight arrived on time
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