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Abstract

The purposes of this descriptive research were: 1) to study the perception
of barriers and facilitator factors in utilization of continuous quality improvement
(CQI) by professional nurses in Community Hospitals, Nakhon Ratchasima province,
and 2) to compare the perception of barriers to utilize CQI by professional nurses in
terms of work experience, working position, levels of CQI knowledge, sizes of their
hospitals, and their Hospital Accreditation.

The sample included 323 professional nurses who worked in nursing
departments form 12 community hospitals in Nakhon Ratchasima province. They
were selected by stratified random sampling based on hospital sizes and the hospital
accreditation. Questionnaires were used as research tool and comprised 3 parts: 1)
The personal data, 2) perception of barriers to utilize CQI. It was a 4-point Likert
scale and consisted of 20 items with four subscale: nurses, organization,
characteristics of CQI utilization, and communication. 3) The 9-item facilitator factors
in CQI utilization. Content validity of the questionnaire were examined by 5 experts.
The content validity indexes of the second and third parts of the questionnaire were
0.96, and 0.97respectively. The reliability of second part was 0.84. Data were
analyzed by descriptive statistics, Mann-Whitney U Test, and Kruskal Wallis One-
Way Analysis of variance.

The findings were as follows: 1) The professional nurses rated their
perception of barriers to utilize continuous quality improvement at the moderate level.
They rated the communication subscale at the highest level followed by organization
characteristics of CQI , and nurse respectively. The top three facilitator factors
perceived by professional nurses were the following. (a) The organization emphasized
in utilizing CQI for developing their works (90.70 %). (b) Professional nurses were
promoted to increase their knowledge and ability to conduct and utilize CQI (84.50 %). (c)
CQI was assigned as a part of routine work (82.70 %). 2) There were statistically
significant differences in perception of barriers in CQI utilization among professional
nurses in terms of work position, levels of CQI knowledge, hospital sizes, and their
hospital accreditation (p < 0.05). However, there was no statistical difference in
perception of barriers in CQI utilization of professional nurses in term of work
experience. (p> 0.05).

Keywords: Barriers, Facilitators, Continuous Quality Improvement, Professional
Nurses, Community Hospitals
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