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Independent study title: Participation in Business Operations of Members of Yang Chum Noi
Agricultural Cooperative, Limited, Sisaket Province

Author: Mr. Pongsatorn Maneewong; 1D: 2559001868; Degree: Master of Business

Administration (Cooperatives); Independent Study advisor: Achara Cheevatragoongit,

Associate Professor; Academic year: 2013

Abstract

The objectives of this research were to study 1) the general conditions of members of
Yang Chum Noi Agricultural Cooperative Ltd. and their participation in the cooperative’s business
operations; 2) the members’ level of participation in the cooperative’s business operations; 3)
Comparison of the members’ demographic factors and their participation in the cooperative’s
business operations; and 4) problems with the members’ participation in the cooperative’s
business operations and recommendations for improvements.

The study population consisted of 3,536 members of Yang Chum Noi Agricultural
Cooperative Ltd., out of which a sample population of 359 was chosen using the Taro Yamane
method. Data were collected using a questionnaire and analyzed using percentage, mean, standard
deviation, t-test and F-test.

The results showed that 1) the majority of samples were male, age 31-40, educated to
secondary school level, and had income of 5,001-8,000 baht a month. Most had been members of
the cooperative for 6-10 years. They reported that they learned news and information about
the cooperative most frequently from cooperative personnel and received news rather frequently. For
participation in the cooperative’s operations, the members reported that they participated in
decision making, in business operations, in receiving benefits, and in auditing/controlling. 2)
The average level of participation in the cooperative’s operations was medium. The members
reported that they participated in decision making, in business operations, in receiving benefits, and in
auditing/controlling to a medium level. 3) The comparison of the level of participation in business
operations showed that related to members’ participation in the cooperative’s operations to a
statistically significant degree (p<0.01). The factors of sex, age, and number of years of membership in
the cooperative were not related to the level of participation. 4) Overall, the samples reported
that they had a medium level of problems with participating in the cooperative’s business activities.
The major problem was a lack of time to join in the cooperative’s operations. The less important
problems were that the members did not think that participating would benefit them directly;
they did not understand the roles and responsibilities of cooperative members; they had no
incentive to participate; shortcomings of the service offered by cooperative personnel; the
cooperative did not offer a complete range of businesses as desired by its members; shortcomings of
the services offered by the board of directors; travel to the cooperative was not convenient;
and the cooperative did not offer a complete range of products and services needed by its members.

Keywords: Cooperative business operations, Member participation, Yang Chum Noi Agricultural
Cooperative, Ltd., Sisaket Province
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