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Abstract

The objectives of this research were to study 1) personal factors and the
saving decision of members of Saving Cooperative of Border Patrol Police 41 limited,
Chumphon province 2) the opinion of members on the quality of service 3) the
relationship between personal factors and service quality that affects the decision of
cooperative members and 4) the recommendations in the improvement of service quality.

The population of this study was 917 members of Saving Cooperative of
Border Patrol Police 41 Limited, Chumphon province on 30 September, 2019. The
sample size of 279 was determined by using Taro Yamane formula with the error value of
0.05. The questionnaires were applied to collect data by using the simple random
sampling method. Statistics used in this study were frequency, percentage, mean, standard
deviation, Chi-square test at statistically significant level of 0.01 and content analysis.

The results of the study found that 1) most of members of Saving Cooperative
of Border Patrol Police 41 Limited, Chumphon province were male, age 36-50 years,
married, held police senior sergeant position, graduated with high school/vocation
certificate, with monthly income more than 25,000 baht, total debts of more than 600,000
baht, had family members of 2-4 people, and had their membership period for more than
15 years. The saving decision of members were saving account, saving 500-1,000 baht
per time, and total saving in the cooperative more than 70,000 baht. 2) The opinion of
members on the quality of service that affected the decision had high level of service
quality considering in each aspect, it was found that the reliability service had the highest
level and followed by the operation service, the understanding and sympathy, the
confidence and the responding, respectively. 3) Personal factors which related to the
decision to use services were sex, age, status, education, monthly income, total debts,
family members and membership period. The quality service related to the decision
services was the operation service such as facilities and equipment, tidiness and
cleanliness. The reliability service included document validation, the clarification of
information and return of deposits. In term of the responding was ranking service, public
relation for deposits. In term of the confidence boosting, it would be to listen to opinions.
The understanding and sympathy was taking into account of members and equal services.
4) The recommendation was that they should update the information on website, improve
service and apply modern technology.

Keywords: Factors, decision, Saving Cooperative of Border Patrol Police 41
Limited, Chumphon province
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