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Abstract

The objectives were to study: 1) the general conditions of the members of
cooperatives store; 2) the member needs in the services of cooperatives store; 3) the
comparisons of member needs in different demographic factors; and 4) problems and
suggestion for improving the services of cooperatives store.

The population was 3,037 members of Khon Kaen Vocational College
Cooperatives Store Ltd. An accidental sampling was employed to select 353 samples.
Data were collected by using a questionnaire and analyzed to have percentage, mean,
standard deviation, t-test, analysis of variance, and content analysis.

The study results showed that 1) the majority of cooperatives members were
female with age of 15-20 years, and studied at Khon Kaen Vocational College. Most of
them had income of 5,000-10,000 baht a month and had been a member for 1-3 years.
The purchasing products were beverages, and purchasing average was 2 times a month.
2) When they were asked to rate the level of needs for administrative factors, they said
that they had highest needs in the factors of personnel, capital, and materials. The
members also rated at the highest levels of needs in market mix components, products,
place, sale promotion, and physical factors. They rated at much level of needs in price,
personnel, and process. 3) Comparing demographic factors of members’ needs, it was
found that factors of sex and profession were related to members’ needs, both in
administrative and market mix factors, they were statistically significant different at 0.05
level. 4) Problems identified by members were high product prices, no sale promotion,
high employee turnover, no wide product variety, and no systematically product display.
The suggestions for store improvement were to arrange sale promotion, to make the store
more orderly, to make a survey of members’ needs, to acquire more modern equipment,
to raise money from members to strengthen the cooperatives’financial status,and to hire
more knowledgeable and capable employees.

Keywords: Needs in service, Vocational college cooperatives store, Khon Kaen
Province
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