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Abstract

The objectives of this research were to study (1) the personal factors of
cooperatives personnel and personnel of the Cooperative Promotion Department in
Satun Province; 2) their perceptions of the relative importance of various problems
with cooperatives’ operations; and 3) the relationships between personal factors and
perceptions about problems with cooperatives’ operations.

The sample population was 85 people involved with agricultural
cooperatives in Satun Province before 2002, consisting of members of cooperative
operations committees, cooperative managers, cooperative accountants, and personnel
of the government-sector Cooperative Promotion Department. Data were collected
using a questionnaire and analyzed using frequency, percentage, mean, standard
deviation, chi square test and content analysis.

The results showed that 1) Most of the samples were male, age 36-45,
educated to secondary school level, and had 11-20 years experience working in the
cooperative sector. 2) Overall, the internal problems of cooperatives were rated at
“medium” level; in order of descending importance they were individual people
problems, business operations problems, materials/equipment problems, financial
problems and management problems. The external problems of cooperatives were
also rated at “medium” level overall; in order of descending importance they were
government policy, network building, and laws/regulations/rules. 3) The following
statistically significant (p> 0.05) relationships were identified the samples’ personal
factors and their perception of the importance of cooperatives’ internal problems: sex
was related to problems with cooperative members, Cooperative Promotion
Department personnel and materials/equipment. Age was related to problems with
management and Cooperative Promotion Department personnel. Educational level
was related to problems with operations committees. Work position was related to
problems with capital and business operations. Years of work experience was related
to problems with business operations. The following statistically significant (p> 0.05)
relationships were identified the samples’ personal factors and their perception of the
importance of cooperatives’ external problems: sex was related to problems with
laws/regulations/rules. Educational level was related to problems with government
policies. Work position was related to problems with network building.

Keywords : Agricultural cooperative operations, District cooperative officers, Satun
Province
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