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Independent Study title: The Study of User Satisfaction of Core Banking System Applied By Bank of Agriculture
and Agricultural Cooperatives, Nan Provice Office
Author: Miss Sirilak Ruanma; ID: 2559002049; Degree: Master of Business Administration (Cooperatives);

Independent Study advisor: Dr. Anucha Puripanpinyoo, Associate Professor; Academic year: 2013

Abstract

The objectives of this study were 1) study general users who used the Core Banking System of
Bank for Agriculture and Agricultural Cooperatives, Nan Provice Office 2) study satisfaction for using Core
Banking System of Bank for Agriculture and Agricultural Cooperatives, Nan Provice Office 3) study problems
and suggestions for Core Banking System of Bank for Agriculture and Agricultural Cooperatives, Nan Provice
Office

The study was aspecific population choosing. They were manager assistants, head of financials,
financial officers and finance officer assistants of 9 branches in Nan province. Questionnaires were used to
evaluate the Core Banking System.The statistical analyzing were percentage, average, standard deviation and
correlation analysis in Chi-Square.

The research found that 1) the populations mostly were female. The average age was 32.6 years
old. Their education was bachelor’s degree. The position mostly was financial officers. Work experience
average was 8.72 years 2) satisfaction for using Core Banking System sort from maximum to minimum were
reducing repetition in data record, work fast/ smooth, reducing service time, linking to other system, there was
simple pattern, multiple transactions, satisfy, real time data, linking data fast, correctly evaluated, display
evaluate was easy to understand, increasing work efficiency, hand book was easy to understand, input data was
easy to understand, reducing repetition of work, to prevent recording wrong data 3) problems of Core Banking
System were the interest have to be discounted before closing the monthly saving account. Suggestion, Bank for
Agriculture and Agricultural Cooperatives should make hand book to be easy to understand, clearness and

providing correct edition in order to save time to connect the head office for each edition.

Keywords: Satisfaction, Core Banking System, and Bank for Agriculture and Agricultural

Cooperatives of Nan province
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