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Independent Study title: Members’ Confidence in the Management of Surat Thani Public
Health Saving & Credit Cooperative Ltd.Surat Thani Province

Author: Miss Putthachard Dangchote; 1D: 2539002499, Degree: Master of Business

Administration (Cooperatives); Independent Study advisor: Songserm Homglin,

Associate Professor; Academic year: 2011

Abstract

The objectives of this study were 1)to study the level of members’ confidence in the
administrative management of Surat Thani Public Health Saving & Credit Cooperative Ltd.; 2) to study

the members’ personal factors which affected thei r confidence in the administrative management of
Surat Thani Public Health Saving & Credit Cooperative Ltd.; and 3)to study the members’ problems
and obstruction whi ch affect ed their confi dence i n the adm inistrative m anagement of Surat Thani
Public Health Saving & Credit Cooperative Ltd.

The population in this study was members of Surat Thani Public Health Saving & Credit
Cooperative Lt d. from whom 377 sam ples were sel ected. Quest ionnaires were used int he dat a
collecting process. The st atistical methodology used to analyze the data by computer programs were
frequency, percentage, standard deviation, t-test and f-test ANOVA).

The findings of t his study were as fol lows: 1)the studied members’ confidence in the
administrative management of Surat Thani Public Heal th Saving & Credit C ooperative Ltd.in 5
aspects was generally at much level, ranging from the aspect in which the m embers had confidence at
the most level to the aspect in which they had confidence at the least level as follows: First, its image,
stability, secu rity, b uildings, lo cation, an d eq uipment wh ich h ad g ained th e stu died members’
confidence at the m ost level, (at average 3.97 ); second, t he qual ification and t he operat ion of the
management staff, (at average 3.91); third, the services in distributing information/news, and its welfare,
(at average 3.88); fourth, the administrative management, (at average 3.86); and fifth, the qualification of
its operat ion com mittee whi ch had gai ned t he studied m embers’ confidence at the least  level, at
average 3.81). 2) considering the members’ personal factors which affected thei r confidence in the
administrative management of Surat Thani Public Health Saving & C redit Cooperative Ltd., it was
found that t heir di fferent ages affect ed t he di fference of't heir confi dence i n the aspect oft he
qualification of the operation committee, the qualification and the operation of the management staff,
the services in distributing information/news and its welfare, and the administrative management at .05
statistical significance; the difference of their education level affected the difference of their confidence
inth e asp ect o f the q ualification o f the o peration com mittee at .05 sta tistical significance; the
difference of their incom e affected the difference of their confidence in the aspect of the qualification
of the operation com mittee, the qual ification and t he operation of t he management st aff, and t he
administrative management at .05 statistical significance; the difference of the period of their being a
member of the cooperative affected the difference of their confidence in the aspect of the qualification
of the operation committee, the qualification and the operation of the management staff, the services in
distributing information/news and i ts wel fare, and the adm inistrative m anagement at .05 statistical
significance; while the difference of their gender and marital status did not affect their confidence in all
aspects at .05 statistical significance. And 3) considering their problems and obstruction which affected
their confidence i nt he adm inistrative m anagement of t he cooperat ive, i t was found t hat som e
cooperative officials who provi ded servi ces t o cooperat ive m embers seem ed t o do t heir dut ies
unwillingly, the members suggested that the official s should have greeted the m embers with a sm ile
more than before. The m embers who were retired government servants mentioned that the welfare of
the cooperative were not suitable for them. And the members suggested that the public relations of the
cooperative should have beeni mproved, and doc uments from t he cooperative shoul d have been
delivered to them in time in order to bring them up-to-date.

Keywords: Members’ Confidence, Administrative Managem ent, Surat Thani Public
Health Saving & Credit Cooperative Ltd.
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A1319N 4.10 (91D)

JEAU N L SD UHAN NN SS df MS F Sig
PMISANH milsilsau
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Y n 26 358 048 39 108.88 376

33U 377 3.82 0.46

aunuautiaazmslfinavveshedans

dinfSwan 132 395 055 TTHIN 1.01 2 051 1.83 .162
" ngu

IELILTREE 219 390 051 aelungu 10408 374 0.28

P n 26 373 0.57 3 105.09 376

39 377 391 053
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AMUMITUTHITIANS

dinfSwan 132 391 059 IEHIN 1.18 2059 206 .128
" ngu

PTaanas 219 385 0.50 aelungu 10720 374 0.28

Yy n 26 3.68 0.54 53U 108.38 376

390 377 3.86 0.54

*p <0.05



69

' ]
= [ =2

' 4 < a s
1PAT1T NN 4.10 WUN mmv’ftauummﬁmwﬁwmmﬁﬁssﬂumiﬁﬂym

D

[ L% S

:, 1 =Y A A d‘ o 9 A [ =Y
i$ﬂ1.l@nﬂ’)'l‘]JﬁflJuﬂulW]iﬂJigﬂiJﬂ’J'mL“D'ﬂﬂJuq\iQ'ﬂalu‘Vjﬂ@nu 599N sTALYT AT

9 o

' o a = o A 49 A 9 a P
ﬁ3u5$ﬂ‘]_|ﬂ5ﬂluﬂlu'ﬂ:1ﬂu§$ﬂﬂﬂ')’]mlﬂf@ﬂuu@ﬂﬂq@iunﬂﬂnlu AINNITIUATICHAINY

pilsdsrumunamnaniszaumsanyanannuiianuseiudunuantiaves

'
S @ o % aad QU 1

ﬂﬂ!%ﬂiillﬂ"liﬁ”llﬁilﬂiulmﬂ@]'quf‘L!’t’)ijﬂJUEJﬁWﬂiy,VlNﬁﬂﬁ‘ﬂigﬁﬂﬂ 0.05 aTNUA

A

A Aa 1% =~ 1 v A v Y v ¢ A o o
AUNFANVILAVMIANYILANANIAUTAN DN UM UNINAN YL BBITII ANUTUAY

v A o Jd 9 v a oa J Y
anulaeans exmsanun Jaggilnsal auqaautiauazmsilgiinauvesdheiams

aums 1S ms doyaimasuazaiaams aumsusmstams liuanaenuedad

'
o v aad

WA AN NADANTZAY 0.05

g

1] v
A @ a

A13199 4.11 1WfS8uMeuANUUANAINTZAUANUFDNUVDIFUNFN IUNITUIHITIANS
4 [ 4 J o w ] a { H
YOIANNITNOOUNTNITFITUFUIIHLITIY 910A 38HINANFNNVADIUN NN

UANAIGNY

aumm n 5 SD UHaInu  SS df MS F Sig.

nilsilsu
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A1319N 4.11 (91B)

AUMN N x sD uvaInN  SS df MS F Sig.
ussau

5 377 3.82  0.54

amugaentatazmIlfinnuveswhedams

Tara 135 393 0.50 SZHIN 0.26 3009 031 .88
nqw

ausd 210 390 055 ,melungu  104.84 373 0.28

N3 15 3.94 051 33U 105.10 376

wihe 17 381 0.54

3 377 391  0.53

AMUMSTHRUINMS Toyarnasuazadanms

Taa 135 389 0.0.54 3¢HIN 0.14 3005 015 .930
nQu

duse 210 3.88 058 mwlungu 11533 373 031

TREAN, 15 395 054 3 11547 376

nihe 17 382 042

39U 377 3.88 055

MUMIVIMIIANS

15 135  3.85 047 F¥HIN 0.62 3020 072 540
nqu

ausd 210 3.86 056 melunqu 10776 373 0.28

YTRERN, 15 398 053 33U 10838 376

nino 17 371 059

ERLY 377 3.86 0.3

*p <0.05
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10,001-20,000 1% 146 3.93 0.50 melungu 79.02 373 021
20,001-30,000 UM 72 3.91 0.41 59 80.08 376
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39 377 3.97 0.46
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s1elé n i SD  unasnnuulsisiu SS df MS F Sig.
10,001-20,000 1% 146 3.92 0.55 aolungy 101.72 373 027
20,001-30,000 U1 72 3.75 0.48 52U 105.09 376
2
30,001 VUl 55 3.86 0.48
5 377 3.90 0.52
4 Y Aa 4 \ v A
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@1n71 10,000 LN 104 3.96 0.56 FLHINNQY 0.97 3032 105 367
10,001-20,000 11 146 3.86 0.59 aalungy 114.50 373 0.30
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2
30,001 VUl 55 3.87 0.47
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59 377 3.85 0.53

*p <0.05
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oigmaduaanin n X sD  uvasanumlssam SS df MS F Sig
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11-20% 84 3.81 0.48  5U 105.09 376
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59 377 3.91 0.52
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59 377 3.86 0.53

*p <0.05
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