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Independent Study title: Factors Affecting the Purchase Decision for Packed Rice of
Members of Mueang Surat Thani Agricultural Cooperative Ltd.
in Surat Thani Province
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Independent Study advisor: Songserm Homglin, Associate Professor;
Academic year: 2013

Abstract

The objectives of this study were to study 1) personal factors of members of
Mueang Surat Thani Agricultural Cooperative Ltd. in Surat Thani Province which affected
their purchase decision for packed rice supplied by the cooperative; 2) their purchase decision
for packed rice supplied by the cooperative; 3) their personal factors and also the marketing
factors which affected their purchase decision for packed rice supplied by the cooperative;
and 4) their problems and suggestions on their purchase decision for packed rice supplied by
the cooperative.

The population in this study was members of Mueang Surat Thani Agricultural
Cooperative Ltd. in Surat Thani Province. 296 samples were selected from these members.
The data collecting process was answering questionnaires. The statistical methodology used
to analyze the data by computer programs were frequency, percentage, mean, standard
deviation, chi-square test, and content analysis.

The findings of this study were as follows: 1) most of the studied members were
female, aged between 46-55 and between 56-65. They were married and educated at primary
level. Their occupation was doing farming. The average of their family income was 10,001-
30,000 Baht/month. The average quantity of members of their family was 4-5 persons. The
period of their being a cooperative member was 16-20 years. 2) considering the purchase
decision for packed rice of the studied members, it was found that most of them decided to
buy 15-Kg packed rice. The frequency of their packed rice purchasing was every 4 weeks and
they decided to buy the packed rice themselves. 3) every personal factor of the studied
members affected the quantity of packed rice they bought each time including the frequency
of their packed rice purchasing at statistical significance, while their age and education level,
the average of their family income per month, the quantity of the members of their family,
and the period of their being a cooperative member affected the ones who participated in the
purchase decision. The marketing factors generally affected their purchase decision for
packed rice at much level, while the price factor affected their purchase decision at the most
level. The products themselves, the marketing extension, and the channels of product
distribution affected their purchase decision at much level. Every marketing factor whether
the quantity, the frequency, and the ones who participated in the purchase decision affected
their purchase decision for packed rice at statistical significance. And 4) considering their
problems and suggestions on their purchase decision for packed rice supplied by the
cooperative, it was found that the packed rice supplied by the cooperative was hard to find in
the market so they had to go to the cooperative to buy it. They sometimes found that the rice
seeds in packs were too hard to eat. They suggested that the quality of packed rice supplied by
the cooperative should have been controlled to be in good quality all the time, and the packed
rice supplied by the cooperative should have been found at any shop in their community.

Keywords: Purchase Decision, Packed Rice, Mueang Surat Thani Agricultural Cooperative
Ltd.
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