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Abstract

The objectives of this research were to study 1) personal factors of the members
of Wang Tanot Rubber Plantation Fund Cooperative Limited in Chanthaburi Province; 2)
their level of participation in the cooperative’s different business operations; 3) the
relationships between members’ cooperative-related factors, the cooperative’s factors and
members’ level of participation in the cooperative’s business operations; 4) the relationships
between members’ personal factors and their level of participation in the cooperative’s
business operations; and 5) problems, difficulties and suggestions for improving member
participation in the business operations of Wang Tanot Rubber Plantation Fund Cooperative
Limited.

The study population was the members of Wang Tanot Rubber Plantation Fund
Cooperative Limited in Chantaburi Province, out of which a sample population of 272
members were surveyed. Data were collected using a questionnaire and statistically analyzed
using frequency, percentage, mean, standard deviation, chi square and content analysis.

The results showed that 1) the majority of members were female, in the age range
51-60, educated to primary school level, and married. Most of them were agriculturalists, with
mean annual income in the range 50,000 — 100,000 baht and mean annual expenses in the
range 30,001-50,000 baht. Most had been members of the cooperative for 6-10 years. 2) In
the past year, 52.6 % of members had participated in the cooperative’s deposit business and
26.5% had participated in the agricultural produce consolidating business. Overall, all
cooperative-related factors had a high level of influence on members’ participation in the
cooperative’s business. In order of importance, the most important factor was the
cooperative’s security and the next most important factors were confidence in the
cooperative’s board of directors and returns from the cooperative. 3) As for members’
personal factors, the factor of annual income was found to be related to members’ level of
participation in the deposit business and the agricultural produce consolidation business. The
factor of number of years of membership in the cooperative was also related to members’
level of participation in both the deposit business and the agricultural produce consolidation
business. The cooperative-related factors of the cooperative’s security and confidence in the
cooperative’s board of directors were related to members’ level of participation in the deposit
business and the agricultural produce consolidation business the factor of returns received
was related to members’ level of participation in the deposit business and the agricultural
produce consolidation business; and the factor of benefits was related to members’ level of
participation in the deposit business to a statistically significant degree (p<0.05). 4) Obstacles
to members’ participation in the cooperative’s business operations were lack of time,
problems with the services offered by the board members, and the fact that the cooperative
did not offer all the services that the members wanted.

Keywords: Participation in Business Operations, Wang Tanot Rubber Plantation Fund
Cooperative Ltd, Chanthaburi Province
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