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Abstract

The objectives of this research were to study 1) the personal factors and
economic factors of Lang Suan Settlement Cooperatives Limited members; 2) the
level of significance of cooperative factors that affected the members’ savings
behavior: and 3) the relationships among personal factors, economic factors,
cooperative factors and the savings behavior of the cooperative members.

The study population was 2,327 members of Lang Suan Settlement
Cooperatives Limited. The sample size of 342 members was determined using the
Taro Yamane method. The data collection tool was a questionnaire. Data were
statistically analyzed using frequency, percentage, mean, standard deviation and chi
square.

The results showed that 1) the majority of samples were female, in the
under 40 age group, married, educated to primary school level and had 4-6 household
members, out of which 1 to 3 were income earners. Their major objective for saving
money was for their children or grandchildren’s education. Their average annual
income and average annual expenses were both in the range of no more than 200,000
baht. As for savings behavior, most of the samples (64.42%) had savings accounts and
54.09% said they made a deposit every 6 months. The average amount of deposit per
time for 78.36% of samples was more than 1,000 baht. 2) All the cooperative factors
studied had a high level of importance in affecting the members’ savings behavior.
The factor with the highest score was the factor of having a savings
deposit/withdrawal system similar to that of other financial institutions, followed by
convenient location, and the cooperative’s interest rate. 3) The factors that were
related to the cooperative members’ savings behavior to a statistically significant
degree (p< 0.05) were the personal factors of marital status and household size, which
was related to type of savings account; the economic factor of number of household
members who were income earners; and the cooperative factors of the speediness of
the cooperative’s savings deposit/withdrawal service, which was related to type of
savings account and average amount of each deposit. The cooperative factors of the
cooperative’s news and information service, the service provided by cooperative
personnel, and the honesty and transparency of the cooperative’s board of directors
were related to type of savings account and frequency of savings deposits; while the
factor of the cooperative’s image and stability was related to type of savings account,
frequency of deposits and average amount of deposit.

Keywords: Savings behavior, Lang Suan Settlement Cooperatives Limited,
Chumphon Province
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