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Abstract

This study aimed to (1) study the state of information use by the Royal
Household officers for operations in the Royal Ceremonial Affairs Division , the
Bureau of the Royal Household, (2) compare the state of information use by the Royal
Household Officers for Operations in the Royal Ceremonial Affairs Division, the
Bureau of the Royal Household, classified by educational degree, work experience,
work position and work office, and (3) study the problems of information use by the
Royal Household Officers for Operations in the Royal Ceremonial Affairs Division,
the Bureau of the Royal Household.

The population consisted of 339 Royal Household Officers of the Bureau
of the Royal Household. The research tool was a questionnaire. 339 copies of the
questionnaire , which was 100 percent of those distributed , were collected. Statistics
used were percentage, mean and standard deviation.

The results were as follows. (1) The state of information use by the Royal
Household Officers overall was at a high level. The highest objective were used for
working and decision making. 2) Comparing the state of information use for
Operations in the Royal Ceremonial Affairs Division, the Bureau of the Royal
Household classified by educational degree, it was found that the Royal Household
officers with Doctoral degrees used information overall mostly at a high level.
Classifying by work experience, it was found that the Royal Household Officers with
21-30 years work experience used information overall mostly at a high level.
Classifying by work position, it was found that the Royal Household Officers with
official positions used information overall mostly at a high level. Classifying by work
office, it was found that the Royal Household Officers who worked in the civil
division used information overall mostly at a high level. (3) Regarding problems of
information use for Officers for Operations in the Royal Ceremonial Affairs Division,
it was found that nearly every problem was at a low level, for example the aspect of
information access, types, contents and information sources. An exception was the
aspect of information sources, which was mostly found at a high level, because some
users did not share information with others.

Keywords: Information Use, the Royal Household Officers, the Bureau of the Royal
Household
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