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Thesis title: The Development of online Book Ordering System: a Case of Sukhothai
Thammathirat Open University

Researcher: Mr.Manoon Chaleamwat; Degree: Master of Arts (Information Science);
Thesis advisors: (1) Chumnan Chaokeratipong, Associate Professor; (2) Nuttaporn Pimpayon,

Associate Professor; (3) Tassaneewan Sripradit, Assistant Professor; Academic year: 2005

ABSTRACT

This research was aimed at developing an online book ordering system of Sukhothai
Thammathirat Open University.

System development life cycle methodology was used in its development. A
preliminary study was conducted through interviews with six staff members from Public
Relations Unit of the Office of University Press, Sukhothai Thammathirat Open University. The
tools used were ASP (Active Server Pages) and a database management system with Microsoft
Access 2000 under Microsoft Windows XP. The system was evaluated using a questionnaire for
the six staff members previously interviewed.

The online book ordering system, a result of the research, consisted of two sections.
The first section, the front end system, showed recommended books, new releases, and book
promotions. The second section, the back end system was used to input book information,
category, subcategory, customer information, stock levels payment, shipping fees, order tracking,
suppliers contact information, and receipt of books. This system allowed the customer to order the
book faster, thus saving both time and cost. As intended, the system performed at a satisfactory

level.

Keywords: System Development, Online Book Ordering System
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