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Abstract

The objectives of this research were to study 1) the personal factors of
members of Thaksin Hospital Savings Cooperative, Limited, who used the
cooperative’s loan services; 2) the manner in which they used the loan services; 3) the
relative importance of different marketing mix factors that affected the members’
decisions to use the cooperative’s loan services; 4) the relationship between personal
factors and marketing mix factors influencing members’ decisions to use the loan
services; and 5) members’ suggestions for the loan services.

The study population consisted of 215 members of Thaksin Hospital
Savings Cooperative, Limited, in Surat Thani Province, who used the cooperative’s
loan services, out of which a sample population of 140 was randomly chosen. Data
were collected using a questionnaire and statistically analyzed using frequency,
percentage, mean, standard deviation and chi square.

The results showed that 1) The majority of members surveyed was female,
in the age range 31-40, married, educated to the level of secondary school or
vocational certificate, made income in the range of 15,000-20,000 baht a month and
had expenses of 9,000-12,000 baht a month. 2) Most of the members used the
cooperative’s emergency loan service for a loan of 9,000 — 15,000 baht or the
ordinary loan service for a loan of 50,000 — 100,000 baht. They said they were
granted a loan of the amount requested and used the money for consumer goods or
services or to repay another loan. They reported using the loan service about once
every 6 months. 3) The marketing mix factors that had a high level of influence the on
the members’ decisions to use the loan services were personnel, service process, and
physical building and presentation, in that order. 4) The personal factors of age,
marital status, and income were related to the members’ decisions to use the
cooperative’s emergency loan service and the factor of sex was related to members’
decisions to use the cooperative’s ordinary loan service, to a statistically significant
degree (p<0.05). The marketing mix factors of promotion and physical building and
presentation were related to members’ decisions to use the emergency loan service,
while the marketing mix factor of product was related to their decisions to use the
ordinary loan service, to a statistically significant degree (p<0.05). 5) Members
suggested that the cooperative should adjust its loan amounts and collateral
requirements to better meet the needs of its members.

Keywords: Marketing mix, Loan service, Credit service, Thaksin Hospital Savings
Cooperative Limited
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