Y] v d Y}
m'swmmmauammusmmmimﬁnyﬁmmgﬂamuuqﬂuﬁnm

4 4 =X Y
AMuUM3lEMsAnIglY

WINFIINT gMN

a a c’dy [~ [l é = % a Y] a
IanunusuduaIurivesmsanmmuvanga S yanralmansuriiuma
a 4 a a 4 a ] o a
HYUAETAUNANAAT A1l aas urnIneaeg lvnesIsuNsy

N.F. 2561



Development of Academic Librarians’ User Education Competency Framework

Mrs. Patcharakorn Suparp

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Arts in Information Science
School of Liberal Arts
Sukhothai Thammathirat Open University

2018






FoInentinus mawaNTOUANTTOUZUIDIUTTANS NIV BsaAdn N UgANANE

aums Iimsaneg 19

a

308 UNWFIINT gnIn sHanAnsl 2551000082 USaeyr Andmdasuriniuda

o

e

2 ¢ a o o ¢
(ETTUNFAFATNT) 91%1§ﬂﬁ1ﬁﬂ‘ﬂ1 )] ?ﬂﬁ'ﬁi'lfmﬁfj, AT.YAUT FIUUN

J v Aa
(2) 399FNANTINTE AT.TUNN WA Umsanm 2561
U |
UNAAEID

[

E4 i1
f‘ﬂiﬁﬁ]ﬂﬁﬁﬁﬁﬂﬂﬁ%ﬁﬂﬁlﬁﬂwwu"lﬂiﬂﬂﬁNﬁiﬂu$ﬂJ®QUiim1§ﬂﬁﬁ}ﬂ\1ﬁNﬂ
v

q 9

@ = Y =2 9
aoniugaudndums IimsAnug 1y

a o a av g a o a a o
A UHUNITIVNY UNITIVOUV VWA 1UIT ﬂigﬂﬂﬂﬁ}’lﬂﬂ1§'}%ﬂlﬂﬂﬁ1§

[ 4

1agnsd1529 wrastoyallsznoudie NEITHAZIIUITEINEINUANTIOULVOIUTIUITNY
v o = v v = vy & ' doa o
W’l’)\iﬁ'lqlﬂﬁﬂ']‘]J‘l!@ﬂﬂﬂﬂ]%l']ﬂWUﬂWﬁiﬁﬂ'ﬁﬁﬂE']I%jflsb' °|/|Qmm“lﬂﬂuazmmssmﬂizmﬁ NANUN

IHBLWTTEUAN WAL 2551 - 2561 $112U 108 518013 § IR Toyanan 1§I5nsaenuuunIZ

=

U { a 4 [ Jd a [
ngudl 1 Ansegaaianuysemaaiuazdanumans tazavinemaasuazimalulad
12U 20 AU naui 2 fuTuisiesayadaniugauAnyl 019150Ade W UsTATNY
o = o A4 A Aquy Ao Y 1 v K g 1y s
HAagUNANEYT IUIU 51 AU Lﬂi'é)\?ll'é)‘ﬂsl“]fsluﬂfi’)i]fl llﬂll,ﬂ HUVVUNNVBYD UUUFUNYY

a 4 a 4 k¢ J 1 {
aguyyaaunIy ﬂ'li')l)ﬂ'i'lgﬂ"ﬁlﬂllﬁGlélﬂfjﬂ'l‘i'llﬂi'lgﬁlﬁﬂﬁ'l ﬂ']i’ﬂ'lﬂ'l%}f]ﬂﬁ$ mm?w uae

U

AloUUUNTFIY

@ =

a o J [ 4
WNaN13IIIYINUIN ﬂ‘i@'ﬂﬁllSSE‘I‘H$5U@\11J‘§‘§TM'liﬂ‘blﬁ}f]ﬁﬁlgﬂﬁﬂ'lﬂuﬂﬂﬂﬁﬂﬂ1

E]

de

[ Y (Y

aumsldnmsanyIdld aseuagu 3 a1 Gosmwdiduaunae a9l A1unITWau

Ao tAnfAeszAUNINATA AIUMUMIVIMIUAZNINTTNAUDAYUNT IFMIANYT

s

Y Y = A @ 1 Y = ]
Ejfl“]f LLﬁ%ﬂ']uﬂ'liﬁ@u/ﬂ'\iVlﬂ’f]UiiJ UAURAYIEAVNIN UAASATUNINIYNITANITIDUSYDYTIY

1 H 9
aA =S 1

k) v v
NINUA 28 51813 318MINAUNTERYIUIZAVNINNGA 10 318MT (F8INUAIAUAURAY A1
a a Y] % o 1 =1 a
Mslvauims msluyweduius msuareminnuuazanulidd msligusssu v5o5350
9 ~ 9 =X A Y] A
Hazasseussa M5 lEmalulaglun s wasMsFUAUAITAUINA MTTOAITUAL
nmsdudue n13leniwIne anusuRaveudoauewnazgou nisaaauly uaznisaa

Insrerud Tl

o o w Y =2 Y v 9 @ =
A1aIngY ﬂ1511’iﬂ1§ﬁﬂ‘]&l’]§ﬁ“ﬁ TUITIOUS UITUITNY NOITYATDIUUYANANH



Thesis title: Development of Academic Librarians’ User Education Competency
Framework

Researcher: Mrs. Patcharakorn Suparp; ID: 2551000082;

Degree: Master of Arts (Information Science);

Thesis advisors: (1) Dr.Chutima Saccanand, Professor; (2) Dr.Jantima Kheokao,

Associate Professor; Academic year: 2018

Abstract

The objective of this research was to develop an academic librarians’ user
education competency framework.

This mixed-method research comprising documentary research and survey
research. The main data source consisted of 108 documents in both the Thai and
English languages, published between 2008-2018 and two groups of key informants.
The first group consisted of 20 experts on humanities and social sciences, and science
and technology, and the second group of 51 academic directors, faculty members,
librarians, and students. The research instruments were a note-taking form,
an interview form, and a questionnaire. Qualitative data were analyzed by content
analysis, while quantitative data were statistically analyzed by using percentage,
mean, and standard deviation.

Research findings indicated that the competency framework of academic
librarians’ user education was composed of three dimensions which were ranked
based on their rating means. The highest average means being collaborative
development, followed by services and activities to support user education, and the
teaching/training with the high average means. All three dimensions were composed
of 28 items. Ten items received the highest average means, which were ranked based
on their rating means as follows: service minded, human relations, knowledge seeking
and pursuit of knowledge, morality and code of ethics, the use of technology to access
and retrieve information, communication and presentation, Thai language usage,
responsibility to oneself and others, decision making, and critical thinking and
problem solving.

Keywords: User education, Competency, Academic librarians, Academic libraries
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