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Abstract

The objectives of this descriptive research were to: (1) identify personal
factors of registered nurses; (2) explore the levels of organizational climate; (3) determine
the level of registered nurses’ quality of work life; and (4) determine the relationship
between personal factors as well as organizational climate and registered nurses’ quality
of work life, at Prapokklao Hospital.

The study was carried out in a sample of 277 registered nurses selected using
stratified random sampling from all 537 registered nurses at the hospital. Data were
collected using a questionnaire with the reliability and validity values of 0.80 and 0.92,
respectively, and then analyzed to determine percentages, means, standard deviations, and
stepwise multiple regression.

The results showed that: (1) of all respondents, most of them were female, 42
years old on average, single, and graduated with a bachelor’s degree, worked at inpatient
wards, had 10-18 yeas of work experience as civil servants, and had a monthly salary of
20,001-30,000 baht; (2) the overall organizational climate was at a moderate level; the
climate was moderate for the chances of experimental learning and high for other aspects;
(3) the overall quality of work life of registered nurses was at a high level, except that
their good health, good knowledge, good financial management, and good social
relationship aspects were at a moderate level; and (4) the factors related to organizational
climate including teamwork, job descriptions, experimental learning opportunity, and
years of service were interrelated in the same direction and affected registered nurses’
quality of work life at Prapokklao Hospital

Keywords: Organizational climate, Quality of work life, Registered nurse,
Prapokklao Hospital
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