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Abstract

The purposes of this descriptive research were:1) to study turnover
intention of registered nurses, 2) to study the relationships between personal
factors, benefits, and turnover intention of registered nurses,and 3)to study
predictive factors influencing turnover intention of registered nurses at a tertiary
hospital in Northeast Thailand.

The sample of this study included 130 registered nurses who worked at
the tertiary hospital were selected by stratified random sampling. Questionnaires
were used as research tools which included 3 parts: 1) general personal data, 2)
benefits, and 3) turnover intention. Questionnaires were reviewed and approved
by 5 scholars, and the content validity indexes (CVI) of the second and third part
were 0. 93 and 0.94 respectively. Cronbach’s alpha reliability coefficients were
0.92 and 0.87 respectively for the part of benefits and the turnover intention.
Research data were analyzed by descriptive statistics (percentage, mean, and
standard deviation), Pearson correlation, and Stepwise multiple regression
analysis.

The results of this study were as follows. 1) Registered nurses rated
their turnover intention at the moderate level (M =2.67, SD=0.85). 2) The
education level and benefits associated with turnover intention (r = .23, p <.01; r
=-.23, p<.05). 3) The education level and benefits could predict turnover
intention of registered nurses. The predictors accounted for 9.2 % (R?=.092, p
<.05).

Keywords: turnover intention, turnover of registered nurses
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Y &’ 4 A Y Aaa .
MInsIaeUVenNa eI Ul UMSReNITadA Pearson product moment correlation

9
1.NATOUMINTZ18v99A 1WA lvareonuaz Toudeuoane1u1aIm I (sat)) 1NUNITHINIDY
a ] . a 4 0o < an
nunIden@anse 'l nadon Kolmogorov-Smirov Test A1z I 1y ldsunsuduiaginisada

@

SPSS lawaaail

One-Sample Kolmogorowv-Smirnov Test

satt
I 130
Mormal Parameters3.b Mean 27352
Std. Deviation 85864
Most Extreme Differences  Absolute AF5
Fositive 055
Megative -075
Kolmogoroy-Smirnoy £ 84848
Asvimp. Sig. (2-tailed) A58

a. Test distribution is Mormal.
h. Calculated from data.

Y A

a o aa 1
Tumsmsutlanamsinsizi lnel¥ada Kolmogorov-Smirnov Test 1A Asymp.sig 1af1

U

9 v
ﬂ3mm%mamuaﬂaué’wmmwmmm%ww (satt) NN .458 c?ﬁﬂmu@muﬂﬁmagmaﬁm .05

=K A

] d' 9 U a o gll g‘/ 9 a =
ﬂﬁ/]ulmﬂﬂﬂ’ﬂ .05 i]\‘iiJﬂTiLLﬂﬂLl%\ﬁJﬂ@] muummm%maammﬂaumwmwmmmcwvw (satt)

fluldadoauyd
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a aaa J
2. ﬂTi‘YIﬂﬁﬂ‘]JsiljﬂﬁilNﬂ (Assumption) ellﬂx‘lﬂﬁol%ﬁﬂﬂUlﬂﬂ%ﬁﬂﬂﬂﬂﬂ‘l"ﬂjﬂm

J

o I o a a { 1 [ o 1 a [ [
Lalsauidudrnlsdasuun iianuduiusnygusudadudonuy
(no multicollinearlity)
@ I [ ] 4
1.1 dwlsduiludlsaaiiio
o =2 < U ' . o
(1) szaUMsANE tuvasuouunasaulszanaun1(Rating scale) 5 52AU
4 I J 1 . @
) watlsz Tevipouuny tuvdeun ) umnasdIudseunua(Rating scale) 5 52AL
@ Yy 9 = v o d J a Y T W . . .
12 aulsdudes lutianuduiusnigus msuduaenit (no multicollinearlity)
1.2.1 MIATINADVINAT Variance Inflation Factor (VIF)
A1 VIF 11904 Collinearity statistics 13404 5 (0" Brien, 2007) &4 VIF va4a 15
= é

9 d' [] = g’; 43’ 1a T W 9 = [ v Jdo
@]Ll‘VIﬂgcluﬁllﬂﬁcluf‘lﬁﬂﬂHTﬂiQuNﬂW 1.017 “]Nllmﬂ‘l! 5 uﬁmamauﬂmu”lmmmauwuﬁﬂmm

Y Y
1.2.2 A1 Tolerance 1NN 0.2 D931 1431 multicollinearlity (O" Brien, 2007) M3AAAT I

"lﬁ}ﬂ' 1 Tolerance INN1) 984

Coefficients®
Standardized
Unstandardized Coefficients Coefficients Correlations Collinearity Statistics
Mode| B Std. Error Eeta t Sij. Zern-order Partial Part Tolerance WIF
1 (Constant 2679 arr 34.971 .ooo
Educ 736 2T7H 229 2,664 .0og 229 229 229 1.000 1.000
2 (Constant 3643 420 8673 palula]
Educ E54 274 204 2.389 018 229 207 202 84 1.017
surnbenefit -.018 .oos =199 -2.334 .01 -.235 =203 - 187 884 1.017

a. Dependent Variable: satt
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1 [ v J o Y Y o
1.2.3 G]i’)i]ﬁ'@“ﬂﬂ?ﬂ’ﬂllf’fllwu‘ﬁigﬁ’ﬂiﬁ’JLLIJW]L! “lmm igﬂﬂﬂﬁﬁﬂBW (Educ) ttag

@ Y

wadse Torminouuni (sben) TummnInandunus apala1¥na 0.85 (Munro, 2001) f1r = 0.000-0.195

o [ = wllﬁ)

= 1 a 1w 9 A @ J o
“]Nllmﬂu 0.85 uaasnaudsaulianudunusnuluszauneonsy la

Correlations

satt age Educ Wear sUmhbenefit
Fearson Correlation  satt 1.000 -07§ 229 -.0a7 -225
a0e -074 1.000 26 BN 81
Educ 228 26 1.000 244 -128
Year -.09y B 244 1.000 76
sumbenefit =225 161 - 128 076 1.000
Sig. (1-tailed) satt : 185 004 A37 005
age das | . 076 .00o 033
Educ 04 076 | . 003 073
Year A37 000 003 . 1485
sumbenefit 005 033 073 85 | .
M satt 130 130 130 130 130
age 130 130 130 130 130
Educ 130 130 130 130 130
Year 130 130 130 130 130
sumbenefit 130 130 130 130 130

@ I @ a a 1
2. aaalsaudluandswsals e msuenuaauuulnd taziamanuuilsilsiu
A9 (homocedasticity)
@ a3 o a [ I o
2 1amlsamdud)sFalfna msdamsanud Wudaulsuy Interval Scale

2.2 dulsauinsuanuaanuun® (Normal Distribution) #379a01' 14 Tae
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Histogram

Dependent Variable: satt
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Regression Standardized Residual

Mean =-3.28E-16
Stel. Dev. =0.992
M =130
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2.3 AudsauiininnuulsUsiunai (homocedasticity) 1ufio ANuLlssINvDIAD

1 [ % Y Y [ Y ] 1 []
uﬂimiﬂunﬂ@]m ﬂﬁ'JiJﬁ')LUJ?G]u@]@ﬁlﬂ'lﬂuﬁ%flllilllﬁﬂﬁN Iﬂﬂ@iﬂﬂ Scatterplot ﬂ?ﬂﬂi1ﬂi}ﬂﬂ‘i$iﬂﬂ@§

A A I 1 1 A A o
5'EJ‘ULLu'n]ﬂ’]ﬂ')’luﬂa’]@lﬂaﬂulﬂu 0 LEANIN ﬂ’lﬂ')’llll,Lﬂiﬂijﬂﬂlfl\iﬂ'ﬂﬂﬂﬁ’]@lﬂaﬂuﬂﬂ‘ﬂ ANNIN

Scatterplot

Dependent Variable: satt
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a

Y A =\ A A d 1 A
3. @3&!ﬂiﬂ31ﬂﬂa1ﬂlﬂﬁB‘LliJﬂﬁui]ﬂu%ﬁlm’ﬂﬂﬂGl‘V]lIﬂHﬂaEJLﬂ‘L! 0 LLAZAINNUAA TR DU
1 1 ] 1Y v %
uaaza ludanudunusaony (no autocorrelation)
% d’ =S a age
3.1 muﬂimmmmmaau 3Jﬂ1il!ﬁ]ﬂ!lﬁ]\1ll‘]J‘]J1]ﬂG] iﬂﬂﬂ‘iﬁ/\l normal probablhty plot

! 4 Y Y [
(normal P-P plOt) GU'E_Nﬂ']ﬂ'J’uJﬂa’]@Lﬂﬁﬂu HUIYANDINTSYTOULT UNLENY N ANNIN

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: satt

Expected Cum Prob

0.0« T T T T
oo 02 04 0.6 08 1.0

Observed Cum Prob
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@ A A A J . .o . ' . =
3.2 awlsanuamanasulinunastlu o Iﬂﬂ@ﬁnﬂmiN Residuals Statistics 114 print out 711 Residuals 1

A
AURNAY =.000

Residuals Statistics?
Minitmum | Maximum Mean Std. Deviation I
Fredicted Yalue 20682 3.8571 27352 284974 130
Std. Predicted Yalue -2.568 3.318 .00o 1.000 130
Standard Errar of 075 281 112 056 130
Adjusted Predicted Value 1.9194 36584 27332 26855 130
Residual -1.80707 201714 .00ooo 81841 130
Std. Residual -2 2.446 .00o Rel el 130
Stud. Residual -2.208 2.461 00z 1.006 130
Deleted Residual -1.83048 2.04268 .0nzez 84208 130
Stud. Deleted Residual -2.240 2812 00z 1.012 130
Mahal. Distance 085 13.997 1.984 3.728 130
Cook's Distance .00o 125 010 0 130
Centered Leverage Yalue 001 09 015 025 130

a. Dependent Wariahle: satt

1 4 ' 1 1A o v d
33 ﬂmmmmmﬂﬁammazﬂﬂwmmanwu‘ﬁm

[

U

(no autocorrelation) 1 g9 91N f1 Durbin-

S v L Y [P= o v o (Y & =2
Watson 1401519 mmm@gsluma 1.5-2.5 ﬁ'gﬂ"lmw"lwmmauwumum (Nag1 2555) B IUMITANY

g’/ dy v v 1 4 1 1 =) o v Jd @
ATIUNUIINT Durbin-Watson = 1.693 LRI ﬂ1ﬂ31hﬂﬁ1ﬂlﬂﬁ@ulma$ﬂ1h13J3Jﬂ’313Jﬁ3JWH‘ﬁﬁ’f]ﬂu

Model Summary*®

Change Statisti

w

Mode Adjusted R Std. Errar of R Sguare Durhin-

] B R Sguare Square the Estimate Chanige F Change df df2 Sin. F Chanoe Watson

1 2390 053 045 83904 053 7.097 1 128 .00g

2 3030 092 077 82483 .0349 5448 1 127 021 1.693

a. Predictars: (Constant), Educ

h. Predictors: (Constant), Educ, sumbenefit
c. DependentVYariable: satt
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4. @T’JLL‘]J‘]Jﬂﬁﬂﬂﬂi’JEJWHﬁ]mﬁﬂ’J"IiJﬁ'i’)ﬂﬂi%j’fNﬁl‘]JﬂﬁﬂiSmﬂﬂl@dﬂ?@yja (no lack of fit ) ﬁuﬁa
A vy & Y v o & o v 3 A
’L’filﬂﬁi’lﬂﬂf]ﬂ‘l/]vlﬂﬁ@QLﬂuﬁ'ﬂJﬂﬁLﬁuﬁﬂ ﬂﬂﬁﬂﬂi@ﬂﬂﬁﬁi’)ﬂET’E)’]Jﬂ’JnJﬁiJWU‘ﬁﬂJENﬁ’JLL“]JWIHJ’NL‘]J‘NL“]N

9y @
LY UATI ANNTN

Normal Q-Q Plot of satt

4—

3

Expected Normal Value

T T
] 1 2 3 4 5

Observed Value

(J A o 9 A g}/ 9 = [ v da F)
N Ausmunduaums as anuaslvatesnuaz Toudie UaNUFURNUSIFUTUATS

I a & o 3 . .
Tavagil Yoyadlulamdoauuailiosdu Js@mn301i multiple regression analysis i l5lums
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J Y
HaN3 N3 1ZHVOYA (NANAIDENI N = 30 A)

aauil 1 voyaiiali

s1wMIToya N | Feway
SLAUMIANE
Y yaasvsofeum 23 76.7
Yy In 7 233
USyayuon 0 0
wisnufilfiaau
dilheuen - dhanssd - IddifS 5 16.7
giAgRNIRY 2 6.7
913NN 3 10
Aagnss 2 6.7
Aaonisunszgniazvo 1 33
ganssu — U3NWNITN - HoInaoa 3 10
Y 1 3.3
A1-1 — A — YN 1 33
ANISTNTTY 2 6.7
HRTATIGSY 3 10
Athewiin 1 33
WOINIAA 2 6.7
Iy 1 3,3
NYNTIUFIAN 1 33
o1 9 18uA 1C wazag19inETitey 2 6.7
01y
25-301 6 20
31-351) 2 6.7
36401 12 40
41457 4 13.3
46 - 50 5 16.7
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s1wMIToya | Sewaz
513 'l 1 3.3
srazna lumslginau
¥eeni 57l 4 13.3
5-107) 5 16.7
11-157) 5 16.7
16201 11 36.7
21- 251 2 6.7
267 'l 3 10
AOUNNANT
Taa 9 30
9 18 60
wihe 0 0
nen 3 10
1o 0 0
Ruidennazie Idimudu q MReteesuinanne1ia
13iAu 20,000 1110 2 6.7
5YM14 20,001 — 25,000 V1N 12 40
52NI19 25,001 — 30,000 VN 8 26.7
5217214 30,001 — 35,000 VN 7 233
1NN 35,001 LN 1 3.3
5191 §duon
TaitAn 10,000 LN 27 90
FEWIN 10,001 — 15,000 LN 2 6.7
FEWIN 15,001 — 20,000 LN 0 0
11NN21 20,001 LN 1 33
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a1 2 wasz Temineuunu (A1 Reliability = .922)

Yomau X S.D.
a A d‘ 1 Yo Y v d' 1 a oA
1. Quiwounmu lasulutgiv mingauiuauimuiljia 2.6 884
1 Yo A 3’, a A A A Yo
2. MuldsumamuvuRuasuann@uime 1asu 2.73 868
9 1 % 1 Y (%
3. 510 lqvesmuauganumldselunseunsy 2.7 750
A A Yo [ A A 3’, a A J 2 J
4. Quin'lasumssaassomaiuiuRuaou (odiFud) voq 2.67 802
WU NUTANUHINE ALY
5. MuAazIMeuan Tsaneanieomn e Ia 3.17 1.206
6. MIVANEUUTETIA UM UIVDINUISNY VANWHLIZ AN 2.73 740
v Aa o I~ °
7. MITARUT MW T Ianumnzau 2.73 740
8. RuuiABd MDA wiss s ugy (wad.) Anlasy | 240 | 814
Tutlagiiu mangaunununmulfiia
Y Y Aa oA d‘ o ds!
9. 99313 A uunumuHansRianu Agamvuaiulag | 2.50 777
1 = (=% dl 1 a A
MBI UANWMINZANADNUNMUY]
[ U 1) = -9 £ d' 1 a oA
10. 893123118 An Tutlagiiu mngaunununmuliie 2.40 67
U 1 d’ [} é’ 1 1 a\
11. 8as1maeuunungnmruavy laenissaulumsaetu 2.57 728
AMNANUANUH T T
1 o o [ a 1
12. mudiTemaldaninenuanusuil wu aane anhe wazla | 3.17 874

v o w I
vgaaluiudinn o fludu
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Yomau X S.D.
13. A3aAMSNNNBIAUBIMUNANUHUZ AL 2.53 860
] =1 v Aa I ] =1 < 1
14, MU aan1ssneIneuaeeruieans luuazduihe | 2.90 885
1] =S v A d‘ = 1 =
15. HisnUlaIaaM oM AN IoLaZHNoUINYEIYAAINT | 2.63 928
~
vz e
16. 52UV TAAMIVOIDIANTMIULANUNIS ALY 2.67 11
1 Yo Aa Aa o v A 1 I
17. mu'ldsuansise Teminazataanmsosnuilusssy 2.67 758
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a 4 A o 4 a a a ]
wam‘s’;mmm%’ayjammﬂuwa‘ﬂszTﬂ%ummmmmwmmafnﬂ%w Iix‘lWEﬂ‘]ﬂﬁ@ﬂﬂ{]MlWﬂ
é 1Y =S A 1 1 o 1 v Y 4 1 [
nialunmanziuesnRourile Wun ﬂqu@’)@ﬂN’iUgNﬁﬂi%Iﬂ%uﬁ@ULmu@giui%ﬂUﬂWUﬂﬁN

a1 ~ LY 1 ~ 1w A a I~ 9 1 4
Iﬂﬂi')ll UAURAUNINY 2.85 TIUIVIAUUVUNIATIIUNINY 0.71 mawm‘imuﬂuiwmuwmmaﬂiﬂwu

v
S 1 =)

apuununaegluszauilunan Taed i iungalinundegangane s arubeuuuniasgiu
V@ Y A ~ Ay A A ' ~ Vo ' ~ 1w

N 088 MUNVAUNTITOIAWIAD ATURUADY AURAVNINY 3.14 AIUTLAVULIAT FIUNIND 0,58
[l @ F) A A 9 ~ A Y 1 = A [ Y 1 ~

agluszanunals muniaunasisengane A1UAIT IAURALMINY 257 IUTBAVUNIATFIY

0 0.84

1 { 1 { @ a I~ i @ 4 1
ﬂ’llﬂaﬂ ﬁ?ulﬁﬂﬁlﬂuu’lﬁii’]u Llﬁgﬂ'ﬁllﬂaNﬁigﬂﬂﬂ']'lllﬂﬂlﬂulﬁﬂ')ﬂﬂWaﬂigiﬂ%uﬁﬂﬂllﬂuﬂlﬂﬁﬂqu

J ] <
ATDYN !ﬂuﬁTﬂﬁTuLLmﬁIﬂﬂiﬁN (n=130)

waszlaviinouuny — S.D AU
x Q.

9y a A
AUEUIADY 3.14 0.58 1unang
Y a o o ]
AuEUsEauUg 278 0.60 1hunang
kY o < o
AuLiurii 1y 284 061 1unang
auduiuiasd S ududIn U ugY (Wag) 272 0.76 1unand
kY Y Aa oA
Aums lmaeuunumuramslgiinay (p4p) 2.72 0.76 1unang
Y U
AMUAIT 2.57 0.84 1hunag
Muaalana 2.60 0.76 1unang
k) 1Y)
AMUTUnge 326 0.88 1unang
Muaiaamsag o 3.0 0.57 dunang

TaesIn 2.85 0.71 thunana
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@i 3 Anuaalaaneenias Teuéhe (A1 Reliability = .867)

Yomax X S.D.
1. MUTUNLIZA100n10 159N 3.13 860
. Za 4 ~ A
2. muadlanazareonliiszneuorFnou 3.17 747
1 g‘/ 1 a A 1 tisl =
3. muaslanezdfiaaululsameawist lhswnsen o1y | 3.17 699
31%N3
1 =} c’:‘/ A
4. Muiinnuaalarzaroenain lsanenuiareaunevaniely | 2.83 747
& o~y 9
ATRRICTARRY AR
' A 1 YA = ' a o
5. mMuAANDY lomanasuaisn MuUILa1eoNNNIFIBN 3.03 809
Y =
NeNLIANUN
' = 9 T A
6. Munuruz Toude llviieanuduuen Isane1una 3.07 868
J = 9 ] d'
7. mudiuwuas Teude lvinsnudululsawena 3.40 770
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)

15z

S5
e
5
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uniuse Inonsey

22 NUEBU 2520

o A (% v Y <
BUNBIIBY TINTATOEION

ATANAATUUNG WHIINGIAYIIBAYUHIAIIAY WA, 2543
WeAMATTUNA INGTENSVIAATUHIATANY WA, 2548

UAMAATTUND UMINGAEIFAYUHIAITAIY WA, 2551
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