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Secondary Educational Service Area Office Mukdahan
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Abstract

The objectives of this research were (1) to study organizational climate in
schools under the Secondary Educational Service Area Office Mukdahan; (2) to study
conflict management of school administrators under the Secondary Educational
Service Area Office Mukdahan; and (3) to study the relationship between
organizational climate in schools and conflict management of school administrators
under the Secondary Educational Service Area Office Mukdahan.

The research sample consisted of 265 teachers in schools under the
Secondary Education Service Area Office Mukdahan during the 2021 academic year,
obtained by stratified random sampling based on school size. The sample size was
determined based on Krejcie and Morgan’s Sample Size Table. The employed
research instrument was a rating scale questionnaire on organizational climate in
schools and conflict management of school administrators, with reliability coefficients
of .96 and .85 respectively. Statistics employed for data analysis were the percentage,
mean, standard deviation, and Pearson correlation coefficient.

The research findings showed that (1) the overall organizational climate in
schools was at the high level; (2) the overall conflict management of school
administrators was at the high level; and (3) the overall organizational climate in
schools and the overall conflict management of school administrators correlated
positively at the rather high level which was significant at the .01 level of statistical
significance; when the relationships between organizational climate and specific types
of conflict management were considered, it was found that the correlations between
organizational climate with the collaborating type, compromising type, and
accommodating type of conflict management were positive and at the rather high
level, all of which were significant at the .01 level of statistical significance; while the
correlations between organizational climate with the avoiding type and the competing
type of conflict management were also significant at the .01 level and positive but at
the rather low and low levels respectively.

Keywords: Organizational climate, Conflict management, Secondary education
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