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Abstract

The purpose of this research was to study the satisfaction with using
computers in work performance of teachers in schools under the Office of Secondary
Education Service Area 1.

The employed research sample consisted of 375 randomly selected
teachers in schools under the Office of Secondary Education Service Area 1. The
employed research instrument was a questionnaire on satisfaction of teacher with
using computers in school work performance. Statistics for data analysis were the
percentage, mean, and standard deviation.

Research findings showed that the overall satisfaction of teachers with
using computers in school work performance was at the high level. When their
satisfaction with using computers in each aspect of school work performance was
considered, the findings were as follows: (1) their satisfaction with using computers in
the school administrative work performance was at the high level including the
satisfaction with the following items: the general administrative work on the
classification system for incoming documents; the personnel administration work on
promotion of teachers to attain higher academic statuses; the financial administration
work on preparation of salary accounts for teachers; the inventory work on
preparation of inventory accounts for control of procurement and distribution of
materials; and the planning and information work on information concerning projects
of the school; (2) their satisfaction with using computers in the school academic work
performance was at the highest level including the satisfaction with the following
items: the instructional media work, i.e. the use of computers as instructional media;
and the measurement and valuation work, i.e. the use of computers for scoring and
processing of test scores; and (3) their satisfaction with using computers in the school
service work performance was at the high level including the satisfaction with the
following items: the general administrative work of using computers in keeping and
filing information on provision of services; the student affairs work on promotion of
students’ morality and ethics; the library work on the system for counting the number
of library service users; the guidance work for development of information on the
student help-care system; the buildings and facilities work on organizing the safety
monitoring system for the buildings and facilities; the audio-visual aids work on
organizing the information filing and storage system; the public relations work on
production of programs for internal broadcasting system; and the community relations
work on preparation of newsletters for the community.

Keywords: Computer usage; Teacher’s satisfaction; Secondary Education
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