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Abstract

The objectives of this research were to study 1) Generation Z group behavior in
viewing Thai Youtubers; and 2) Generation Z group perception of the image of Thai
Youtubers.

This was a survey research. The sample population was four hundred residents
of the greater Bangkok metropolitan area who watched Youtube. The samples were chosen
through multi-level sampling. The research tool was a questionnaire. Data were analyzed
by the descriptive statistics of percentage, mean and standard deviation.

The results showed that 1) the majority of the samples were female, in the
19-21 age group, educated to the higher education level, and 93.00 % watched
Youtube programs made by Youtubers. They mainly watched reviews, tutorials,
comedy programs and music. The majority of samples reported watching Youtube
every day for 3-4 hours at a time. 2) As for the survey respondents’ perception of the
image of Thai Youtubers: (1) perceptions of social phenomena — they thought Thai
Youtubers were knowledgeable, capable, experienced, clever, had their own attitudes
and well-articulated opinions about the subjects they presented, and they were willing
to listen to comments from viewers; (2) perceptions of personality — they thought Thai
Youtubers were credible, had good personalities and had presentable figures and faces
that were pleasing to their viewers; (3) perceptions of their image as a group — survey
respondents had positive ideas about Youtubers they liked; (4) affective perceptions —
survey respondents said Thai Youtubers inspired their viewers and made them want to
be Youtubers too, and they were role models for how to live your life.

Keywords: Perception, Image of Youtubers, Generation Z
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