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Abstract

This research aimed to 1) study the general condition of the tourists who
consume dried velvet tamarind (Dialium indum) products in Pattani Province; 2)
study the consumers' satisfaction with and demand for Pattani dried velvet tamarind
products; 3) find important factors that influence tourists’ decisions to buy dried
velvet tamarind products; 4) study the relationship between consumers’ personal
factors and their buying behavior; and 5) suggestion dried velvet tamarind products
that will meet the target buyers' needs.

The research method was a survey. Population were tourists to Pattani
Province between October-November 2014 in which questionnaires were distributed
to a sample of 400 tourists visiting Pattani. Sample was selected by accidental
technique. The statistical methods used in the analysis are average, percentage,
standard deviation, and Chi-square test.

The research reveals that 1) most tourists who consume dried velvet
tamarind products are women, aged between 20-29 years old and have Bachelor
degrees, earn on average less than 5,000 Baht a month, and have about 5-6 family
members that consume the products. 2) Generally, consumers are quite satisfied with
the products, they love the taste the most, and the least satisfaction with the products
is the visibility of the price tag. 3) The important factors that can influence the buyers'
decision were the members of the family; families with more than 5 members pay
more attention at the quality of the products than families with less members. 4) The
research on the relation of monthly income and buying condition showed that buyers
with more than 20,000 Baht salary are likely to buy the products from souvenir shops
more than others. 5) The suggestion for the velvet tamarind producers were that there
should have clear tags on the products that explain the benefits and nutritive values of
velvet tamarind which could attract more tourists and increased the value of products.

Keywords: Dried Velvet Tamarind, Tourist, Consuming Behavior, Pattani Province
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