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Independent Study title: The Satisfaction with Using Computer Laboratory of
Students at Ban Khokwat School in Chanthaburi Province

Author: Mr. Sakda Issaranuwat; 1D: 2482700685; Degree: Master of Education

(Educational Technology and Communications);

Independent Study advisor: Dr. Tawiwat Watthanakuljaroen;

Academic year: 2011

Abstract

This study was conducted with the purpose to study the satisfaction with
using computer laboratory of students at Ban Khokwat School in Chanthaburi
Province.

The research population employed in this study comprised 180 students
studying in Prathom Suksa IV — Mathayom Suksa 111 class levels at Ban Khokwat
School, Chanthaburi Province in the second semester of the 2011 academic year. The
employed research instrument was a questionnaire on satisfaction. Statistics for data
analysis were the percentage, mean, and standard deviation.

Research findings showed that the overall satisfaction of the students with
using computer laboratory was at the moderate level. When their satisfaction with
each of the five aspects of the computer laboratory was considered, it was found that
(1) their satisfaction with the aspect of computers was at the high level with the item
on the speed in data processing of the computers in the laboratory; (2) their
satisfaction with the aspect of peripheral devices was at the high level with the item
on the availability of power generator in reserve that could work in emergency
situations; (3) their satisfaction with the aspect of teachers in the laboratory was at the
high level with the item on the teachers’ tutorial teaching on knowledge concerning
computer usage; (4) their satisfaction with the aspect of the computer laboratory
environment and facilities was at the high level with the item on the arrangement of
seats in the computer laboratory that facilitated student’s learning; and (5) their
satisfaction with the aspect of the computer laboratory services was at the high level
with the item on the laboratory’s opening and closing times for service provision.

Keywords: Satisfaction; Computer laboratory
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Man 4.1 Swunazdesazvesdeyan liluazanwmsldusmsveniniFou (N=180)

Foyaialuazammwmslfusmsvestinoy MU Jowaz
1. 1wl
%10 104 58.00
N9 76 42.00
2 qus]%uﬁﬁﬂfauﬁwﬁfﬂmaé 122 68.00
$208u 2 (1.4 - 1.6) 58 32.00
Fravui 1 (0.1 - 1.3)
3. SuidlFusmsvealfilamaneuiunes
Jusuns 42 23.10
TUBIAS 33 18.20
JUNTD 22 12.09
Tungaua 52 29.11
Sumns 32 17.50
4. Fanaidhlfusmstenlfiinmsaeuiianes
11.30 - 12.30 W. 125 69.22
1530 - 1630 W. 55 30.78
5. aawdlumsldusmsiesfiamsneniianes
1 ada) duland 27 15.12
2 a%e/ et 46 25.77
3 ase/ et 79 44.10
4 ada) dlan 18 9.75
5 ase/ dlad 9 5.26
6. ylszassidnlFusmatenlfiinsneniiunes
911131897 25 13.76
dududoya 20 11.01
aunwooulal 10 5.50
M3GeulTE3131871 36 20.18




M3197 4.1 (90)

76

FoyaialuazammwmslfusmsvestinGoy NI Jowaz
Tninuzmsldanuniesneufiunes 46 25.69
91UUIATUALANNTUIN 17 9.17
Auilonans 21 11.93
o9 5 2.75

7. TsunsuiilFnuesiiga
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